
      CONNECTION
Where is Stephanie? Many of you may know Stephanie, 
a Statewide Response Agent for Michigan Humane, but 
she seems to have gone missing. Stephanie is an active 
member of the National Guard and has been deployed 
for a second time during the COVID 19 crisis. Stephanie 
has a history of response: she has been in the military 
for 18 years and responded to natural disasters, civilian 
unrest, and border assistance. Stephanie says she never 
thought that she would have to respond to a pandemic 
and has done so twice this year.

Stephanie’s first deployment came early in the 
pandemic. She spent 3 months in the Upper Peninsula 
helping to get people tested for COVID 19. She visited 
prisons, nursing homes, and hospice facilities. When 
asked about the experience, Stephanie said, “I have 
seen people during a crisis, losing homes, family, and 
all of their belongings during natural disasters, but 
nothing prepared me for the reality that was beginning 
to set in. The fear, the sadness, the unknown and the 
changes that this pandemic brought were overwhelming 
and terrifying at the same time. This was a new reality, 
and I knew that this was my chance to help those and to 
be the comforting normalcy that people needed.”

So, Stephanie returned and things in Statewide were 
getting back to normal, or at least today’s version of 
normal. Then Stephanie got another phone call. In 
January, she was off to her second deployment. This time she was sent to Lansing to 
work on vaccine sites and food bank assistance. When I asked Stephanie about her 
second deployment, she said,” So many of us have been affected and I am hoping that 
this brings peace to people.” 

We really miss Stephanie here in Statewide. She livens the place up; it is just too quiet 
without her. We are also very proud of her and the sacrifices that she has made. The 
last time we spoke, she said that she should be back sometime in June.  We sure hope 
so. 
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March is Women’s History Month, and Michigan Humane is celebrating by 
highlighting pioneering women in the animal welfare world. Every Friday 
throughout the month of March, we’ll share a story of how women changed 
animal lives.

We are sure Women’s History Month has a different meaning for each of 
us. For that reason, we would love to hear from you as to what Women’s 
History Month means to you! Send your replies to theconnection@
michiganhumane.org.

Celia Hammond

Celia Hammond is a former English model turned animal advocate who 
was influential in spreading awareness of neutering cats to control the 
feral population in the U.K.

Hammond was one of the earliest adopters of the trap–neuter–return 
(TNR) model of managing the feral cat population. She developed her 
own methods and equipment in the 1960s, when many at the time 
considered euthanasia as the only solution to deal with feral cats. 
Hammond faced many challenges with local authorities, hospitals and 
health department officials, but was successful in rehoming or releasing 
thousands of homeless cats.

Hammond opened her own cat sanctuary for the cats she couldn’t find 
new homes for. She was instrumental in raising the status of homeless 
cats in the U.K. who deserved humane treatment. In 1986, Hammond 
founded the Celia Hammond Animal Trust to create low-cost sterilization 
and vaccination clinics in her home country. This allowed pet ownership 
to be more accessible to underserved communities. The first clinic 
opened in Lewisham, South London in 1995.

At the 2004 Annual General Meeting for The Royal Society of Prevention 
of Cruelty to Animals, Hammond was presented with the organization’s 
most prestigious award, the Richard Martin Award, for her lifelong 
dedication to animal welfare.

Celebrating Women’s History Month | By Digital Marketing Manager, Dave Kim
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Anniversaries | Michigan Humane

Congratulations to everyone who has an anniversary this month!

Ross Oliver, 1 year

Devan Bianco, 2 years

Thomas Varitek, 2 years

Mikayla Johnson, 2 years

Randi Hutchison, 4 years

Catherine Collins, 3 years

Megan Ortmann, 10 years

Chelsea Orkis, 1 year

Laura Donat, 14 years

Andrea Buchanan, 2 years

Danialle Bury, 3 years

Laura Golden, 14 years

Samantha Podorsek, 7 years

Janeea Wright, 4 years

Paula Durant, 17 years

Tiffany Blaine, 10 years

Elizabeth Ferguson, 1 year

Eva Tutschek, 21 years

Heather Pauli, 15 years

Michelle Barnett, 1 year

New Hires | Michigan Humane

Welcome to the Team!

Ana Diaz-Cortes, Pet Pantry Coordinator, Warehouse
Eylessia Villasenor, Customer Service Representative, Westland
Anjanette Beaver, Cruelty Investigations and Rescue Manager, Field Services
Amy Koffel, Animal Care and Enrichment Associate, Westland 

Silver - Outtake
Submitted by Melissa P

Clinton - Outtake
Submitted by Melissa P
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Core Values Call Out

Want to recognize a teammate for their commitment to our core values? Submit your call out at michiganhumane.
org/values.

SAM NEELY | Value: Passionate

“Sam welcomes every visitor with the same smile and upbeat attitude, no matter what. He ensures everyone has an amazing 
experience and finds the best pet for their family. In his downtime, he makes sure every animal has what they need and checks 
in with co-workers to see if they need help. You are an amazing addition to our team and I really appreciate you!”

KIM, LAURA, JESSIE, JEN, KELSEY & ALL RH FRONT DESK STAFF | Value: Collaborative

“It’s always a pleasure anytime calling over to RH. They’re quick to answer the phones and are always super helpful, which 
makes everyone’s job easier.”

HEATHER PAULI | Value: Collaborative

“Heather is a prime example of customer service. She has a natural talent for de-escalating any situation with upset callers. In 
difficult situations, we often ask the question of “what would Heather do?” We are grateful to have her on our team!”

CHRISTINE DONALDSON AND EILEEN SOUTAR | Value: Collaborative

“Christine and Eileen teamed up to welcome Community Financial Credit Union for a tour of Berman as they came to present 
a $5,000 donation! Our new friends enjoyed meeting our staff, seeing the animals and all that goes on behind the scenes to 
care for them, and they were excited to learn how they can participate in Mutt March this summer. A little time and kindness 
goes a long way to building relationships!”

SABRENA LIND | Value: Collaborative

“Thank you for jumping in and doing all of the leftover cleaning from the previous busy day! You also took the initiative to 
cover someone else’s deep cleaning day without being asked.”

JANE PETRETIS | Value: Collaborative

“She is good at juggling multiple hats (not literally)! She’s efficient and is helping out the receptionist team in their time of 
need!”

http://michiganhumane.org/values 
http://michiganhumane.org/values 
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Core Values Call Out

CHANTELL HARRIS | Value: Passionate

“You are very efficient and get the pet(s) in and out to help minimize their stress level!”

DR. STEFFES | Value: Passionate

“Dr. Steffes dedicates her days to helping as many animals as she can and provides the utmost standard of care. She is truly 
amazing to watch in action and to work beside.”

MJ JOHNSON | Value: Compassionate

“Thank you so much for sending me a photo of Iggy and letting me know that she was adopted! It meant so much to me that 
you let me know!”

LAURA DONAT | Value: Collaborative

“Thank you for doing a spur-of-the-moment walk-through!”

NICOLE THOMAS | Value: Passionate

“Thank you for taking the reins when we were short-staffed! You adjusted your schedule to provide phone coverage and 
support, continued to address your other priorities, and never complained about all the hard work that needed to be done. 
Your team appreciates you!”

WHITNEY JOHNSON | Value: Passionate

“Whitney has one of the most exceptional customer service styles I’ve had the pleasure of experiencing. You meet each of your 
callers with a gentle kindness and that can make all the difference in someone’s experience. Thank you!”

DANIALLE LYNN | Value: Collaborative

“Thank you for showing true leadership within your team. You identify challenges or inefficiencies and bring them to the right 
people with suggested solutions at the ready, and always willing to share your knowledge with others.”

AMANDA BLACK | Value: Collaborative

“Thank you for taking the lead on the One Health training for your team!”

SARAH VOOREES | Value: Passionate

“After a long day, just a few minutes until close, a woman pulled in wanting to browse our available cats. Sarah assisted this 
customer like she would any other with kindness and information, answering all of the customer’s questions even though she 
had other tasks to accomplish. Thank you Sarah for providing such exceptional customer service!”

KYLIE LYERLA | Value: Collaborative

“I have noticed you going out of your way to communicate animal needs to the rest of your team in a gentle and informative 
fashion and I really appreciate that!”

KENT SCHULTE | Value: Passionate

“Kent put a lot of effort into making sure that our transport animals get their needs met right from the start. He worked 
together with the managers to implement ways to handle, walk and introduce dogs into the facility when they arrive. This has 
helped greatly in reducing stress from transport and has decreased their decompression time.”

DR. MERGENER | Value: Passionate

“Dr. Mergener is always willing to mentor those willing to learn. His knowledge is extremely valued and he is great about 
making time to let you pick his brain! We appreciate you!”
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INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

theconnection@michiganhumane.org

Many thanks to everyone that submitted a favorite poem for Poetry Day! 

Poetry Submissions

“Cher,” by Sam Neely

Even on my darkest days, you make me feel so bright,
You tell me that you love me and that everything’s alright.

My day is always better after taking care of you,
Smiling before I even step into your room.

I scratch your chin and you lean in to give my hand a kiss,
The thing I’ll miss the most is spending time with you like this.

I know you’ll have a happy life and you’ll be spoiled rotten,
I only hope that in your mind I’ll never be forgotten.

So even when that hard day comes and we will have to part,
I hope you will remember just how much you changed my heart.

“I Cried for you today” by Kimberly Scanland

I am a Call Center Representative that answers the phone,
I am here when you need someone so you are not alone
Our pets are our family, that much is so true
When they are sick, it really makes us feel blue.

When you call because it may be the end of your pet’s life
The pain will sometimes cut like a knife.
So, even though I am just the person on the other end of the line
I am shedding a tear for you at the same time.

My heart aches for each and every story I hear
Your pet, to me, is so very dear.
My heart is big enough, I just have to say
After your story touched me, I cried for you today.

“Don’t Quit” by Edgar Albert Guest

When things go wrong, as they sometimes will,
When the road you’re trudging seems all uphill,
When the funds are low and the debts are high,
And you want to smile, but you have to sigh,
When care is pressing you down a bit,
Rest, if you must, but don’t you quit.

Life is queer with its twists and turns,
As every one of us sometimes learns,
And many a failure turns about,
When he might have won had he stuck it out;
Don’t give up though the pace seems slow-
You may succeed with another blow.

Often the goal is nearer than,
It seems to a faint and faltering man,
Often the struggler has given up,
When he might have captured the victor’s cup,
And he learned too late when the night slipped down,
How close he was to the golden crown.

Success is failure turned inside out-
The silver tint of the clouds of doubt,
And you never can tell how close you are,
It may be near when it seems so far,
So stick to the fight when you’re hardest hit-
It’s when things seem worst that you must not quit.

“The Road Not Taken” by Robert Frost

Two roads diverged in a yellow wood,
And sorry I could not travel both
And be one traveler, long I stood
And looked down one as far as I could
To where it bent in the undergrowth;

Then took the other, as just as fair,
And having perhaps the better claim,
Because it was grassy and wanted wear;
Though as for that the passing there
Had worn them really about the same,

And both that morning equally lay
In leaves no step had trodden black.
Oh, I kept the first for another day!
Yet knowing how way leads on to way,
I doubted if I should ever come back.

I shall be telling this with a sigh
Somewhere ages and ages hence:
Two roads diverged in a wood, and I—
I took the one less traveled by,
And that has made all the difference.


