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Story Telling | By Major Gift Officer, Kristy Mitchell

Before COVID-19, I regularly hosted (in person) donor tours of the Animal Care Centers and the Pet 
Food Pantry. Without exception, you, my colleagues, and Michigan Humane volunteers would take 
time to share your stories about the animals you were caring for and the people you met along the 
way.   

There was the one about a lady who struggled to afford pet food for her cat, the puppy who 
miraculously survived parvo, the guy who did NOT surrender his injured dog because his bill was 
taken care of – and nobody can forget the time Field Services picked up a pig meandering in Detroit!  

While the stories varied, each one had the same effect: the relationship the donor had with Michigan 
Humane deepened as they learned more about vulnerable animals being rescued, provided with food, 
shelter, compassionate care and a chance to find their “forever” homes.   

Through YOUR stories, donors uncovered greater detail about specific services they wished to support, 
as well as the results that could be expected.   

As new donors align their philanthropic goals with Michigan Humane’s mission, your stories will 
continue to illustrate how donor gifts can transform animal lives through such things as purchasing 
equipment, underwriting shot clinics, supporting behavior modification, and providing the people of 
the community with access to pet food and supplies. 

So, thanks for sharing your stories of what really goes into the 
care and comfort of the animals we all love so much!  They really 
made a difference!  Your stories not only helped our contributors 
see the impact of their gifts, but they also helped to create 
building blocks for our supporters to reach a more personal 
relationship with Michigan Humane and the people within.  

After all, isn’t the Michigan Humane story all about people taking 
it upon themselves to change the outcomes for sick, injured, and 
homeless animals? And besides, who doesn’t love a good story, 
right?   

Do you have a story to share about the people and pets we’re 
impacting? Send an email to Anna Chrisman at achrisman@
michiganhumane.org with details, including the person(s) 
involved, location, and animal ID (if applicable). 

1

January 29, 2021 | Issue 82 



2

Mission Moment | By Director, Behavioral Health Services, Katelin Thomas

A man who was deaf came in a couple of weeks ago to surrender his dog. Mary Brinker was 
there at the desk to meet the man and when she realized he was deaf, she called Amy Tunney to 
help since she knows some sign language. She didn’t know enough to really walk him through 
things, so she called her son Delaney, a senior in an ASL interpreter program.

Amy’s son ended up on video talking to him to help walk him through the process. He got to 
ask him questions that allowed us to have more information on the dog that will help with 
placement, such as his health history, the dog’s name, how social he was with new people, 
what his behavior was like in the home, etc. He then got to help tell him what each document 
he was signing was for. It sounds like he 
really made the experience a great one. This 
happened a couple of weeks ago but I thought 
it was a great story to highlight all of the 
amazing little (but significant) things that we 
do as a team to go above and beyond to best 
serve the people and animals in our care and 
community. In a time where it would have 
been easy to just take the dog and paperwork 
and move on, the whole team jumped into 
action and used the resources and skills that 
staff have to help make this experience a great 
one for this man who was having to go through 
the difficult process of giving up his pet. 

A Most Epic Playlist | By Media Manager, Anna Chrisman

We’d love to know what songs you’d pick to play for our playpen puppies and our 
kitten condo residents during the Day of Giving Telethon! There will be lots of 
love in the air but the song you submit doesn’t have to be a love song. Send your 
suggestions to theconnection@michiganhumane.org and keep an eye out for 
next week’s issue for the complete playlist! 

Staff Adoptions | By Marketing Associate, Devan Bianco

During your time at Michigan Humane, have you ever met an animal and knew 
they had to be part of your family? Well, the social team is looking for photos of 
staff members with their adopted pets. If you are interested in being featured on 
social, please send a picture of you, your pets and the story about why you chose 
to adopt them to dbianco@michiganhumane.org. 
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Core Values Call Out

Want to recognize a teammate for their commitment to our core values? Submit 
your call out at michiganhumane.org/values.

We’ve received lots of wonderful submissions over the last week, so if you don’t 
see yours today please look for it in the next issue, thank you!

TYRONE CURETON | Value: Collaborative

“Tyrone is always so willing to help and tackle the various projects that we have! He has helped us rearrange 
our garage and also putting up shelves so we can organize our clinic.”

BEN CUTLIP  | Value: Collaborative

“The Detroit Crew is so happy that you have been here with us to help! You handle any situation with such a 
calm and caring demeanor and always willing to help! We appreciate it!”
 
JANELL VINCI | Value: Compassionate

“Janell assisted a volunteer who needed a last-minute vet visit for their sick cat. She found an opening and 
squeezed an appointment on the same day. (The cat is feeling better already!). I appreciate Janell’s compassion 
in this situation, and so did the volunteer.”

Animal Outtakes Submit your animal outtake photos for the next issue of The Connection by 
emailing them to theconnection@michiganhumane.org.

New this week: Sometimes, animals like to help in their own rescue. Like when they climb 
to the top of the vent so we can get them to safety easier. And, our warehouse cats are now 
in charge of straw distribution.

Thanks to Tiffany B. for sending these in! 

http://michiganhumane.org/values 
http://michiganhumane.org/values 
http://michiganhumane.org/values 
http://michiganhumane.org/values 
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Core Values Call Out

KATIE OUWERKERK | Value: Compassionate

“Thank you Katie for always taken care of us Detroit peeps! We really appreciate the snacks as you know we’re 
very food motivated! We love you!”

KATIE FRANKLIN | Value: Collaborative

“Katie’s leadership on both the Navigator Training and the Warrendale Project has shown her strong 
collaborative approach. Both projects require engagement of internal and external partners and she’s doing a 
terrific job.”

JEREMY COLBORN, SAM EVANS AND SHARON BIGHAM | Value: Passionate

“Jeremy, Sam and Sharon have really stepped over the past couple months with the significant increase in 
transports and transfers between our facilities. I’m grateful for the passion each of them bring to the job every 
day.”

GREG HARRIS AND STACY WOJCIKIEWICZ | Value: Collaborative

“Greg and Stacy have shown strong collaborative leadership as we continue to move forward with many 
projects essential to our infrastructure health. Both of their teams are always willing, ready and able to jump in 
whenever asked.

MEGAN ORTMANN | Value: Inclusive

“I appreciate that Megan is always making sure that everyone’s ideas, experiences, and opinions are heard 
during a project or meeting. Sharing your thoughts in a safe space where you know what you say will be heard 
and respected is a big reason why it’s so nice to work for Michigan Humane.”

NICOLE THOMAS, DANIELLE BURY AND MARIANN GONCZY | Value: Passionate

“I wanted to recognize Nicole, Danielle and Mariann. They have done a fabulous job with training me for the 
Call Center in the Veterinary Clinic. I have never had such a thorough orientation/training in my life (and that is 
a long time LOL). I truly value them and I truly value being a part of this wonderful organization.”

LAURA KNIFFEN AND SARAH KADE | Value: Passionate

“Laura and Sarah have been an invaluable part of preparations for Telethon! Their passion and commitment 
to the foster program is amazing to see, and the time they take to build relationships with both fosters and 
employees benefits all the animals in our care. Thank you!”

INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

theconnection@michiganhumane.org


