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End of Year Celebration and Some Collaboration | By Media Manager,  Anna Chrisman

Hopefully, all of you have already received and responded to the invitation for our upcoming 
‘End of Year Celebration’ on December 22, 2020, happening via Teams. The leadership and 
communication teams are hard at work gathering elements that we hope will bring a little extra 
joy and laughter and we wanted to share two of those items in advance of this get-together.

1. There will be prizes! As part of this year’s festivities, staff will be entered into a raffle drawing 
to win prizes. Names will be drawn at various points during the celebration. Entry into the 
raffle is automatic and you don’t need to submit anything in order to be able to win.

2. Get those creative and collaborative muscles working! We’re giving each location the 
opportunity to design their very own celebratory winter scene to display on their lobby 
windows. You can take inspiration from anywhere you choose, but you must use the materials 
provided to you. 

3. A special guest will arrive with your winter scene supplies. Please treat them well and send 
photos of their adventures to theconnection@michiganhumane.org.

Some additional notes on this project:
• All the folks at your location should contribute to the overall scene. For those of you that 

spend time at multiple facilities, feel free to assist on multiple scenes!
• Your winter scenes should not depict any elements that would be out of step with the 

Michigan Humane brand (Remember: These will be visible to our community, even if only on a 
limited basis)

• You may only use the materials sent to you and items that already exist inside your facility. No 
outside items can be used in the creation of your winter scene.

Once your scene is complete, a team member must 
take a photo(s) of it and send it to theconnection@
michiganhumane.org. Window scenes must be 
completed, and photos sent, no later than close of 
business on Friday, December 18. The team with the 
window that best represents wintertime celebration 
will win a special prize!

We can’t wait to see your faces on December 22nd!
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Trivia: 
Q:Rudolph and friends live at the North Pole, but what 
region of the world are reindeer native to?

Send your answers to theconnection@michiganhumane.org, 
and the first person to guess correctly will receive a prize. 

 Congrats to last week’s winner, Claire Zoma. The answer to last week’s 
trivia question was Calvin Coolidge.

Thank You, Berman Adoption Center Staff!| By Customer Care Coordinator, Mariann Gonczy

An adopter called recently to say “thank you for all  that you do” to our 
Berman Adoption Center staff.  He adopted an 8-week-old kitten named AJ 
from our Berman Center in July of 2003. The adopter moved to Chicago 
shortly after and the cat,  now called Tyson, has been an awesome companion 
for him ever since. Funny stor y: He picked out the name Tyson because his 
new kitten was nibbling on his ear the first day they met, and this was only a 
few years after the Mike Tyson ear incident. 

After l iving a long and happy life with his pet parent, Tyson was recently 
diagnosed with stage 4 kidney failure and, unfortunately will  be humanely 
euthanized during this week at his veterinar y clinic.  While reflecting on the 
past 17 years they’ve spent together,  the customer just wanted to take a 
moment to reach out and express his gratitude for all  that we do.

The Berman Center (and all  of Michigan Humane) looks a lot different now 
than it  did in 2003. It  was not until  2005 that we did an extensive expansion 
of our Westland location and renamed it  the Berman Center for Animal 
Care, in honor of Madge and Bill  Berman. There have been so many positive 
changes over the past 17 years,  but one thing that has never changed is the 
passion that we channel into helping facilitate connections like this that 
improve the lives of both people and pets in our communities.

Sincerely,  thank you for all  that you do.
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Do You Want Fries With That? | Animal Care and Enrichment Manager, Detroit, Katelyn Olszewski

Sometimes, animals come to us in the most unexpected ways:

I left work to go grab lunch and saw this Lil’ lady sunning herself on a 
curb. I got out of my car and she ran right up to me! So instead of getting 
French fries on my lunch break, I got French Fry.

And if you can believe it, an identical gray kitten, same age, was picked 
up in the same spot! We assume it is her sister and we’ve decided to 
name her Sandwich.

French Fry and Sandwich are currently loving life in a Michigan Humane 
foster home!

White Kitten Update  | Facility Director of Operations, Detroit, Katie Ouwerkerk

It has been a long-standing joke among us working at Michigan Humane to hear about White 
Kitten situations. When you first work here, your instinct is to look for an actual white kitten. 
This is, however, a term that we use when we refer to requests from board members, donors 
and other special friends of Michigan Humane for a certain type/size/age or breed of an 
animal. 

These requests generally come from senior leadership and can be difficult to fulfill quickly.  
Often, due to the time it takes to find the match, the original request might be confusing 
on who is assigned to find the animal.  So, to that end, we have developed a new White 
Kitten Request procedure.  When activated, Alicia Bennett, Laura Golden, Laura Kniffen, 
Jeremy Colburn, Mary Brinker, Marrissia Philpott, and Katie Ouwerkerk will be automatically 
assigned to these requests to help find the best match.   When the senior leadership team 
receives a White Kitten request, they can communicate this in one of two ways:

1. They can utilize the WOOF system to make a general request. The White Kitten team will 
then use the information that is submitted on WOOF to look at animals at all locations as 
well as our foster base and our transport base. 

2. They may also have a request for a specific animal already in our system that the potential 
adopter has identified. In that case, they should reach out directly to the management 
team at that specific location who will be responsible for facilitating a meet and greet and 
the adoption if appropriate. 

I’m sure most of us understand the benefit of providing such customer service to all our 
adopters no matter their level of support and we are excited to be able to provide a clearer 
approach to assisting our special supporters in this new way. Please contact me if you have 
any questions.
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Anniversaries | Michigan Humane

Congratulations to everyone who has an anniversary this month!

Denise Adzema, 1 year
Alicia Bennett, 8 years
Patricia Bigwood, 1 year
Jennifer Clarkson, 2 years
Tyrone Cureton, 5 years

Christine Donaldson, 3 years
Diane Edwards, 7 years
Thomas Erickson, 1 year
Lindsay Hadden, 6 years
Chantell Harris, 5 years

Ashley Johnson, 2 years
Kristy Mitchell, 3 years
Kaela Raby, 1 year
Dawn Stevens, 12 years
Laura Stormer, 17 years

Steven Thomas, 8 years

New Hires | Michigan Humane

Welcome to the Team!

Robert Brown, Clinic Customer Service Assistant Manager, Westland
Gulia Chernyak, Events Manager, Bingham Farms
Allison Daniel, Customer Service Representative, Rochester Hills
Kara Ernst, Animal Care and Enrichment Associate, Westland
Akira Hood, Volunteer Programs Coordinator, Bingham Farms
Shelby McWilliams, Customer Care Coordinator, Westland
Madison Rich, Customer Service Representative, Petco - Sterling Heights
David Waller, Customer Service Representative, Westland

Animal Outtakes! 

Thanks to Tierra G. and Danielle B. for sharing these photos! Submit your animal outtake photos for 
the next issue of The Connection by emailing them to theconnection@michiganhumane.org.

Dodge 
(Photo taken by Tierra G.)

Phoebe 
(Photo taken by Danielle B.)
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Core Values Call Out

BECKI KENDERES | Value: Passionate

“Becki has been a positive force lately, and it shows in her work. She helped build a critical connection to the 
city to get pet food out to residents and is showing great initiative and enthusiasm for upcoming projects. It has 
been wonderful to see her excitement over the work in action.”

DOENA IVERS | Value: Collaborative

“Doena and I had come up with a plan regarding transport animals, but we had to revisit our plan due to 
staffing levels. When I expressed a challenge I was having, Doena did not hesitate to offer help and really 
worked with passion to collaborate with me to get the job done. When you are struggling with staffing levels, 
there are so many moving pieces to consider for she really helped me, my team, and the animals by taking 
something big off my plate. I appreciate you Doena, and your team, for helping us!”

JENNIFER ROSEN | Value: Collaborative

“Jenn has been showing great leadership on challenging projects lately, collaborating with different teams to 
solve for keeping programs moving despite covid-19, and doing excellent work driving forward on initiatives 
that will help get animals adopted.”

MARIANN GONCZY | Value: Collaborative

“Mariann is wonderful about making sure everyone in our call center feels included. She is always open to help 
anyone & consistently works to find new ways to boost team morale. I am so blessed to be able to work with 
her!”

NINA MCCLEMENTS | Value: Compassionate

“Nina has taken on a mentorship role with one of our newest team members. She brings knowledge and 
structure to our training program and her mentee is excelling because of it. Her compassion towards humans 
and animals is inspiring and is being ingrained into the next generation of veterinary professionals.”

BROOKE JOHNSON | Value: Passionate

“Brooke has taken on a mentorship role with one of our newest team members. She brings structure and 
engagement to our training program and her mentee is excelling because of it. Her passion for animal 
welfare and veterinary medicine is inspiring and is now being instilled into the next generation of veterinary 
professionals.”

ROSS OLIVER | Value: Compassionate

“I noticed a very even-tempered, happy dog being upset and barking about something in its kennel. I located 
Ross, agreed and removed the object and assured the dog it was “OK”. Then he went back to his contented 
mood.”

INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

theconnection@michiganhumane.org


