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Sellers Subaru Share the Love | By Vice President, Strategic Relationships, Deb Scola

Sellers Subaru Shares the Love with Michigan Humane…and you!

You’ve likely seen the TV commercials this month and our own social media posts. Now through 
January 4, Subaru dealerships across the country are designating a portion of their new car sales 
to the charities closest to their hearts, their ‘Hometown Heroes.’ Michigan Humane is fortunate to 
be just that to Sellers Subaru in Macomb.
 
Subaru’s Share the Love campaign donates 
$250 from each new car sale to the 
individual dealership’s Hometown Hero. 
And Sellers is adding their own generosity 
to the campaign, bumping the donation to 
$300 per car! 
 
Sellers Subaru is one of our most generous 
partners. This year their Share the Love 
contribution of $50,000 was directed to 
Michigan Humane for Military, sponsorship 
of Mutt March, matching funds for Giving 
Tuesday, and a special adoption event at 
Petco in October that helped 62 harder 
to adopt animals stand out and find their 
forever homes. 
 
Sellers’ General Manager, Robert Menton, 
recently shared that the Sellers’ team has the deepest respect for the hard work we do every day. 
They know it isn’t easy, and they share in our joy when an abused or neglected animal is rescued, 
cared for by our medical and behavior staff, strengthened by the loving care of a foster volunteer, 
and carefully placed with a family who will provide the best life possible. 
 
To show their appreciation, Sellers is pleased to now offer Michigan Humane employees new 
car purchases at dealer cost. Nice! To take advantage of this offer, contact Steve or James 
at Sellers Subaru by calling 586-203-4800 or emailing SalesManagers@SellersSubaru.com. 
Be sure to let them know you are a Michigan Humane employee. This generous deal will be 
offered for the next year!
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Trivia: 
Q:The song “I Want A Hippopotamus for Christmas” is all 
about a child’s wish for a rather unusual pet. Which United 
States president was gifted a hippopotamus (though not for 
Christmas)?

Send your answers to theconnection@michiganhumane.org, 
and the first person to guess correctly will receive a prize. 

 Congrats to last week’s winner, Ashley Johnson. The answer to last week’s 
trivia question was green bean casserole

Outstanding!  | By Customer Care Coordinator, Mariann Gonczy

“Outstanding building!”
“Cool,  down to earth staff  members!”

“A truly precious experience!”
“A real class act out there!”

These are just a few of the nice things that a recent adopter had to say about our Rochester Hills 
Adoption Center. The gentleman adopted a pup named Gracie in February of 2020. Gracie was 
a 6-week-old puppy at the time, a black Labrador Retriever/Terrier mix that was transferred to 
Michigan Humane from one of our transfer partners in Mississippi. Some of you might remember 
her! Before Gracie, this family always used to buy their dogs from a breeder and they have spent 
$1000s. When they visited our Rochester Hills Adoption Center in February to adopt Miss Gracie, 
they said it was a truly precious experience and they are so glad they adopted her. They enjoyed 
seeing our volunteers coming in to walk the dogs. They said our staff members were awesome, easy 
to talk with and down to earth. The facility was well maintained, and it was overall an outstanding 
experience. 

Gracie, nicknamed Grace is doing very well in her forever home and her pet parents love her so 
much! The caller said Gracie has truly helped keep his wife sane during the pandemic, because she 
is unable to work during this time, but she has loved dedicating her extra time to training and caring 
for Gracie. Gracie loves following her nose around the backyard, and she enjoyed swimming over 
the summer. They even caught her laying on a lounger in the swimming pool, chewing on her bone. 
Basically, Gracie is super spoiled and living her best life! 

Gracie’s pet parents are now planning to donate to our organization every year in February, in honor 
of Gracie’s adoption date. They are happy to support an organization that is so passionate about 
helping animals. Thank you to our Rochester Hills Adoption Center staff for the outstanding work 
that you do! 
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First Snow and Cold Calls   | Senior Coordinator, Field Services, Natatia Nix

For years, the first snow has always meant that I’d walk into the dispatch office with dozens of 
messages waiting. They would be about dogs left without shelter, dogs with frozen food and 
water dishes, and other weather-related calls. But this year, for the first time, the number of 
messages was under 15. And I believe that this low volume is due in large part to the amount of 
work Michigan Humane has put into supporting pets and their families in our community.

Folks have access to straw, dog houses, food, and education in a way that did not exist when I 
started at Michigan Humane. Our focus on meeting people where they are at and giving them 
the tools they need to be successful pet parents is something that all of us should be incredibly 
proud of. Animals are safer, warmer and healthier because of the work we’re doing every day.

Artist’s Corner  | Media Manager,  Anna Chrisman

Many thanks to Charly Hahnke at 
our Howell location for the beautiful 
artwork! Charly set a goal of drawing 
one pet per day for an entire month 
and the sketches hung in the break 
room. Thanks for taking the time out 
of your day to make everyone else’s 
day a bit brighter!

Giving Tuesday Recap | Director of Marketing and Communications, Andy Bissonette

We are incredibly excited to report that, with your support, this year’s Giving Tuesday 
event was one for the record books! As you can see in the graphic, we saw a 73% 
increase in donations from last year and 711 first-time donors. Our community has so 
many deserving organizations that they could choose to support and it’s a testament 
to the work all of us are doing every day that they chose to contribute to Michigan 
Humane.
 
It takes a lot of people to create an effective fundraising event and we’d like to extend 
a special thank you to several of the folks who helped make Giving Tuesday such a 
success: Robert Menton and the Sellers Subaru team, Dr. Cece, Dave McLeod, Deb Scola, 
Matt Pepper, Tom Varitek, Andrew Wilson and Jeff Wolka.
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Core Values Call Out

AMANDA BLACK | Value: Passionate

“Amanda went above and beyond while trying to help a confused customer figure out where she 
scheduled her appointment. Amanda tries to make sure each customer is truly satisfied when ending a 
call.”

JACLYN ROBERTS | Value: Collaborative

“Being sure to get all information from the behavior team before starting medicals to make sure she 
sets the dog up for success.”

SABRENA LIND | Value: Collaborative

“She washed, wrapped, and autoclaved all the surgery gowns in the building in 1 day! She washed the 
left-over surgery instruments, wrapped and autoclaved them! Way to go on taking care of the team! It 
was a very hefty surgery day!”

KATHERINE WOOD | Value: Compassionate

“She’s very compassionate about providing the BEST customer service for the community and pets! 
She’s always finding ways to improve the pet’s visit! Keep it up, natural!”

RH VETERINARY CLINIC | Value: Compassionate

“Dr. McSorley and the RH vet clinic team went above and beyond to help a woman living in a shelter 
with her dog. They stayed late, helped to get her fit in and arranged transportation. They welcomed 
her and her dog with an open heart and mind. They treated the owner with dignity and respect and 
embraced her struggles. I am very proud to work with such compassionate people.”

LAUREN C. | Value: Collaborative

“Lauren C. started as a receptionist in the clinic and recently took on an ACE position in the shelter. 
Lauren has shown that she is one team working toward a shared mission by jumping back in to help 
the clinic receptionists when needed and working extra hours in the shelter during these challenging 
times. We appreciate her flexibility and dedication.”

DR. EMERY AND RH CLINIC SURGERY TEAM | Value: Collaborative

“Dr. Emery and the clinic surgery team have been helping by doing some shelter surgeries on Monday. 
This has been a huge help in assisting our shelter dogs getting into a furever home as soon as possible! 
Thank you.”
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Core Values Call Out

DR. GARRITY | Value: Passionate

“When working with Dr. Garrity is it evident how passionate she is for each and every animal that 
comes into the shelter. She gives her all in the animals she treats and advocates for their wellbeing 
and gives support along the way. Dr. Garrity, we appreciate all your hard work and dedication and I 
appreciate you answering your phone on your day off to answer questions about all my fosters! Thank 
you.”

JO PENNEBAKER, SAM PODORSEK, STEPHANIE NOBLE, ANGIE SOTO, CLARICE HICKS, KORE 
DOBSON, ERIKA SIKORA | Value: Collaborative

“I’d like to give a shout out to the clinic and shelter assistant manager team. They’ve started to meet 
bi-weekly in order to build comradery and identify areas of opportunity within their departments. 
They always have collaboration and passion at the forefront of their conversations and some very 
wonderful improvements are being made in their departments because of that!”

LAURA GOLDEN, KATELYN OLSZEWSKI, ERIKA SIKORA, KERA DRURY, DOENA IVERS, EILEEN 
SOUTAR | Value: Collaborative

“Thank you for collaborating with me on these new training materials! These work groups feel 
very inclusive of everyone’s thoughts, experiences, and backgrounds and it’s nice to see how we’re 
all bringing different strengths to the table. I’m excited to see all our ideas from each facility come 
together and create something improved, consistent, and efficient!”

CALL CENTER | Value: Passionate

“Even during a pandemic, we will still be there to answer your call. The Michigan Humane call center 
transitioned to working remotely back in March but they haven’t skipped a beat! In October alone the 
call center team assisted 13,532 customers and members of our community!”

INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

theconnection@michiganhumane.org


