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Michigan Humane and Human Animal Support Services  | By President and CEO, Matt Pepper

Not too long ago, I had the honor of serving on a panel to discuss the future of animal welfare for a webinar.  I got 
to talking with a fellow panelist and learned how much we have in common with a growing movement in animal 
welfare.  

The Human Animal Support Services (HASS) model is a movement led by American Pets Alive, a national 
organization dedicated to partnering with shelters to save lives, and funded primarily by Maddie’s Fund, a 
frequent collaborator with Michigan Humane. HASS is an international coalition of animal welfare leaders and 
organizations who are coming together to transform the role animal shelters and animal control agencies play in 
supporting animals and people in our communities.

Many of our programs and initiatives already exemplify the HASS philosophy: to elevate the value of pets in our 
community and to help improve the quality of life for everyone, people and pets. 

 Its mission is consistent with our strategic direction and is reflected in many of our existing outreach endeavors 
such as our pet food pantry, increased access to medical care, public clinics, cruelty investigations and rescue, 
foster programs and adoptions.

It is a human-centered model consistent with the core themes in our 3-year strategic roadmap. Our current 
programs are being modeled as best-practice and leading in outreach and human-centered work in the field of 
animal welfare.

Michigan Humane is one of 31 Tier 1 organizations from all over the country whose role is to oversee the strategic 
direction and guide 35 work groups tasked with creating policies, procedures and programs to assist organizations 
throughout the country in engaging their community in a different way. Our involvement also provides us unique 
opportunities to benchmark programs from other organizations. Michigan Humane has multiple representatives 
acting as subject matter experts in several of these workgroups including:

• Intersecting with Human Health/Services – Dr. Kelley Meyers
• Access to Care – Doug Plant
• Behavior – Katelin Thomas
• Disaster Response – Debby MacDonald
• Cruelty Investigations – Elise Ramsey
• Human Resources – Andrea Buchanan 
• Marketing and Communication – Tom Varitek
• Foster- Katie Franklin
• Transport- Jeremy Colborn

HASS is a great opportunity for us to display our leadership in the community and in the industry. I believe it is 
important for you to know that your work not only impacts our area, but it provides a model to organizations 
across the country—just as we have learned from them.

Find out more at www.humananimalsupportservices.org. 
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Trivia: 
Q: November is ‘Adopt a Senior Pet Month’ across 
the country. At what age does Michigan Humane 
typically consider a dog or a cat a senior?

Send your answers to the connection@michiganhumane.org, 
and the first person to guess correctly will receive a prize. 

 The answer to last week’s trivia question was Sergeant Stubby.

A Second Chance with Even Chance

In March of 2019, the Michigan legislature and the Michigan Humane team took 
a massive leap forward for dogs that are the victims of dog fighting. For the 
first time, dogs and their offspring that were seized on suspicion of dog fighting 
would be able to be assessed on their own merits and can find a home with a 
loving family. Since that time, Michigan Humane has worked diligently to offer 
opportunities for these dogs to succeed.

There are so many pieces that come into play when trying to ensure 
appropriate placement including cruelty investigation, behavior and medical 
assessment, housing and the process of finding the right homes. With the 
collaboration of each of these teams, along with Jeremy Colburn and Dr. 
Shirene Cece, we created a protocol to ensure that these animals receive 
the best possible outcome while in our care. The change in the law and the 
development of this protocol led us to an amazing transfer partner, Even 
Chance Pit Bull Advocacy + Resources + Rescue from St. Louis. They are 
volunteer-based and several members of their team are experienced trainers. 
The trainers house all the dogs first and rank their needs to fit them into 
appropriate homes. After an initial trip to meet our team and see the work 
we do, the folks at Even Chance were super eager to begin working with us to 
support these dogs. To date, Michigan Humane and Even Chance have helped 
almost 20 dogs and puppies have a second chance.

Every day the progress that is made by the Michigan Humane team is 
astounding and seeing how much impact we can have in such a short time for 
so many animals is incredible!

You can learn more about Even Chance at www.evenchance.org.
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COVID Preparedness Update | By VP, Organizational Development, Andrea Buchanan

Based on the announcement from the governor this past Sunday, our preparedness team has made the following 
adjustments to our current COVID plan:

• All Staff will be assigned a primary location, as we will be restricting movement between locations and facilities for 
the upcoming 30-day period.  After this 30-day period, we will reassess the need to continue this restriction.  
• Some departments and roles will be exceptions, such as facilities/maintenance, Apex, Marketing/M1, etc., Any 

request for an additional exception must be approved by a member of the leadership team.  Any individual who 
has approval to access multiple locations is expected to make every effort to avoid contact with facility team 
members.  Procedures will be implemented to ensure exposure to others is highly unlikely.  

• All locations will remain on drive-up appointments (clinics) and current location-specific plan for adoption 
appointments and walk-ups will continue.

• All locations will remain open for clinic, adoption and intakes.
• Warehouse and Pet Pantry will remain open with no modifications in services at this time.
• Transports will continue, though after this week, only those being brought to us will be scheduled.
• Any employee who can perform their role remotely, will be expected to do so.  Please check with your manager on 

whether any changes are needed to your current working arrangements.  At this point, only those who are required 
to be at Bingham due to the nature of their work (i.e. gift processing) should be in the office.  We’ll provide an update 
as soon as this restriction is lifted.

• All staff will be expected to clean/sanitize their workspace daily at the beginning and end of shift (phones, 
computers, desks, etc.)

In addition to these items, we want to stress the importance of maintaining social distance whenever possible.  While we 
understand that some tasks (i.e. restraining an animal for a procedure) require close contact, we cannot overemphasize 
the importance of keeping 6 feet of distance outside of these required circumstances.  Compliance with mask wearing and 
room capacity limits, maintaining social distance and regularly sanitizing the surfaces we use will allow us to maintain a 
healthy environment for all.

Clinic Superheroes  | Medicine Manager- Detroit, Kera Drury

Although Clarice may have a superhero costume in this picture, the Detroit clinic 
staff are true superheroes dressed in scrubs. Every day this staff is supporting and 
coming to the rescue of the people and pets of our community. The clinic staff takes 
on many roles daily and must be ready to shift into high gear at any moment. They 
gladly put on their superhero capes and take on that challenge.  Did you know that 
the Detroit clinic has a parvo isolation ward? There are currently 2 pups receiving the 
extended care that parvovirus requires but that number can be much higher. This 
staff dedicates time and energy to take care of these sick pups and get them back to 
health so they can find their forever home. This is a committed group who define the 
word teamwork and gives the Avengers a run for their money. 

Sellers Subaru Reduced-Fee Adoption Event | Grant Writer, Danielle Michael

Thanks to our friends at the ASPCA, Subaru of America and Sellers Subaru, 35 senior, overlooked and hard-to-place cats 
and dogs are currently living the good life in loving forever homes! The Sellers Subaru reduced-fee adoption event, which 
took place at our Petco adoption center in Sterling Heights, was funded by a generous grant from the ASPCA and Subaru 
of America and held in partnership with our friends at Sellers Subaru. This event was a huge success in not only helping so 
many deserving pets find loving families but also in celebrating the significant partnership of Sellers Subaru and all of the 
pets whose lives have been impacted by their support. 
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INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

theconnection@michiganhumane.org

Core Values Call Out

BRIAN ANDRUS | Value: Compassionate

“A driver found an emaciated pit bull on a freeway ramp and brought him to the Bingham Farms office as it was 
the nearest location he could find. Brian assisted in wrangling the pup and welcomed him to hang out at his 
desk until someone was able to transport him to a shelter.”

NICOLE THOMAS | Value: Collaborative

“Nicole was going to reach out to assist a donor that was upset at the length of time it was taking to obtain an 
appointment to surrender kittens, her original attempt was delayed due to the constituent sustaining an injury 
two months prior.”

CLAIR BAIR | Value: Collaborative

“Claire is always willing to go above and beyond to help ensure that volunteers are available to support the 
behavior team. She is always thinking one step ahead and her hard work is appreciated.”

ALICIA BENNETT | Value: Collaborative

“Alicia worked to assist a donor that was upset at the length of time she waited in the phone queue, then was 
not able to obtain an appointment to surrender kittens while they were still young due to Westland being at 
capacity.”

ROSEMARIE KAY | Value: Collaborative

“A driver found an emaciated pit bull on a freeway ramp and brought him to the Bingham Farms office as it was 
the nearest location. Rosie assisted in tracking down and notifying someone to find transportation to get the 
dog to a shelter while Administration staff kept him occupied.”

JANE PETRETIS | Value: Passionate

“You are a true superhero. You are quick to jump into action when you see a pet is in need without thinking 
twice. Your superpower of strength to pick up a heavy dog and run with it when you see it needs help is 
incredible. I am more than impressed but am honored to work with a superhero like you.”

LARRY WILHELM | Value: Collaborative

“When everyone at Rochester was home in Covid quarantine, Larry was here at Rochester not only taking care 
of the building but also washed all the shelter laundry (so much laundry). Thank you for your help!”

HOLLY WUERTH | Value: Passionate

“Holly is constantly taking home orphaned kittens who need extra attention and care. She is always willing to 
teach other staff members who are interested more about kitten care and neonates. Thank you for all that you 
do, Holly!”


