
      CONNECTION
November 13, 2020 | Issue 71  

Changing Lives, One Pound at a Time

We’ve given out one million pounds of pet food in 2020. That’s 
approximately five adult blue whales. Or 16,385 average-sized 
golden retrievers. No matter what scale you are using to measure, 
the team at our Judith Caplan Phillips Pet Pantry is making a 
massive impact on our community. But it’s not just about the 
number of cat food bags given out or the straw for dog houses or 
access to needed supplies.

It’s about seeing our customer’s faces light up when they spot a 
member of our team.

It’s about the newcomer to the program who heard from friends and 
family that we are here to help.

It’s about neighbors helping neighbors by giving rides or picking up 
supplies on their behalf.

It’s about the volunteers who show up every single time to help us 
get the job done.

It’s about learning that Diamond likes a specific spot under her chin scratched and that Smoke likes 
having his belly rubbed and that Dynamite is a certified ‘adventure cat’ who loves to travel with his owner.

But above all else, those million pounds take the words and the ideas behind our mission and make them into 
something real. Instead of just words on a page or on the back of a business card, they are brought to life by the 
people and animals in our community that are helped by our efforts. Please take some time to celebrate this 
milestone and take pride in what we have been able to do as a team. And then, we’ll roll up our sleeves and get 
ready for the next opportunity to change a life.

A Note From Matt:
1,000,000 pounds. Think about the volume of that number. More importantly, think about what it means. 
It means families stay together. It means pets don’t go hungry. It means a stronger, healthier, and happier 
community. I want us to reflect on that number and recognize this achievement. It is truly remarkable. I further 
want you to see your role in that. It is not just distribution of food to families in need. It is an example of our 
organizational commitment to making a difference. It is a reflection of the clinic. It is a reflection of everyone in 
the shelters. It is a reflection of our finance and development teams. This is a moment for all of us to celebrate. 
Thank you! What an incredible achievement!
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Michigan Humane for Military
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Each year around Veteran’s Day, we see a lot of advertising for special discounts and offers that 
benefit military families. But did you know that we offer a program to connect adoptable animals 
with servicemen and women?

In 2018, Michigan Humane launched our ‘Michigan Humane for Military’ adoption program which 
was to match up pets in need of a home with veterans or active-duty military personnel. Since that 
time, over 475 animals have found forever homes through the program. Here’s how it works:

• A veteran or active duty member of the military picks out an animal and completes the adoption 
application and interview process in the same way any other applicant would.

• At time of adoption, Michigan Humane will waive the adoption fee provided the adopter can provide us 
with proof of service. (options are listed on our website at michiganhumane.org/mhsformilitary/)

• Process the adoption as usual, note the discount in the appropriate place in Pet Point.

Questions about the program and how adopters can qualify should be directed to your 
management team.

This program is sponsored by our friends at Strategic Staffing Solutions, Sellers Subaru and 
US-Mattress.

Trivia: 
Q: The most decorated dog of WWI, this pup rose to 
the rank of Sargeant during his service. What is his 
name? 

Send your answers to the connection@michiganhumane.
org, and the first person to guess correctly will receive a 
prize. 

Congratulations to last weeks winner, Marisa Babbitt!



Promotion News | By Chief Operating Officer, Doug Plant
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I am very pleased to announce that Alicia Bennett has been promoted 
to Director, Livingston Facility and Call Center.  For those of us who 
work daily with Alicia, we experience her living the Michigan Humane 
values making us a better organization.  I’m especially proud that since 
resuming her management role of the call center, our call handling rates 
and service levels have significantly improved and now are meeting 
industry standards.  We all know how important our call center is to the 
staff and the public. She’s also helped to elevate the importance of our 
Livingston facility to the community.

Here’s a little more about Alicia’s history with Michigan Humane.  She 
has been with Michigan Humane since 2012, when the shelter call center 
was first created. She was elevated into her first management role in 
2015, still in the shelter call center, and started managing the vet clinic 

call center as well in 2018. She transitioned to shelter operations management at Livingston in 2019 
ahead of the HSLC merger. In July 2020 her leadership role expanded to include the call center again.    

Please join me in congratulating Alicia on her promotion!

Scrubs and shirts and jackets! Oh my!

Don’t forget to fill out your staff apparel survey by the end of the day on Friday, November 13! 
You can find the link to the survey in your email.

Questions about the dress code or what you can order? Please refer to your emails from Friday, 
November 6, for further information or check-in with your manager.

Benefits Enrollment

A reminder that in order to elect benefits for the coming year, your enrollment must be 
completed by November 16. Enrollment access is through Paycom under the Benefits section. If 
you have questions about enrollment or benefits, please reach out to Brian Andrus at bandrus@
michiganhumane.org

Upcoming Events
November 16: 
Benefits Enrollment 
Closes    
 

November 26: 
Thanksgiving

December 1: 
Giving Tuesday



Core Value Call Outs
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CHELSEA ORKIS | Value: Passionate 

“Chelsea has shown a great deal of passion in her work as our recruiter. She is consistently bringing 
us wonderful candidates and thinks outside of the box to solve on recruiting in challenging times. 
Proud to say she is my colleague.”

JEREMY COLBURN, RAFEL POUNCY, THOMAS ERICKSON, JARROD BEAR, 
SAM EVANS, K’LYNN WRIGHT, JERVANTE BROWN, BENJAMIN CUTLIP AND 
ALYSSA ALLEN | Value: Collaborative

“The team, all of them, were amazing in executing on the event with the Michigan Science Center. 
The team worked well together under difficult circumstances and did an AMAZING job - all the 
animals were adopted and our presence at the event helped elevate our work. Thank you so much 
for working together alongside leadership towards making this event a reality.”

DANA ATNIP | Value: Compassionate

“Dana show great compassion when my loved one passed away. She bought me a beautiful plant, 
and a wonderful card.”

LANDON MOFFATT | Value: Passionate

“Landon gives his best self in every interaction, whether it be with animals, customers, or his 
teammates. He doesn’t hesitate to jump in when someone needs help, ensures his customers have a 
complete and satisfactory experience before they leave, and truly delivers excellence in his work. His 
passion and work ethic is something to aspire to and I am better for having the opportunity to work 
with him.”

ALICIA BENNETT | Value: Collaborative 

“Alicia worked to assist a donor that was upset at the length of time she waited in the phone queue, 
then was not able to obtain an appointment to surrender kittens while they were still young due to 
Westland being at capacity.”

CLAIRE BAIR | Value: Collaborative 

“Claire is always willing to go above and beyond to help assure that volunteers are available 
to support the behavior team. She is always thinking one step ahead and her hard work is 
appreciated.”

You all are doing an amazing job recognizing your team mates! If you don’t 
see your submitted recognition this week, check back next week where we’ll 
share even more stories of awesomeness!

INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

theconnection@michiganhumane.org


