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Values Recognition | By VP, Organizational Development, Andrea Buchanan

What we all heard in this week’s Roadshow was a rollout of the 
values that we believe embody who we are, and who we want to 
be, as an organization. We are passionate. We are collaborative. 
We are inclusive. We are compassionate. These are the values 
behind the incredible work that we do every day, and we want to 
celebrate the ways in which we see them in action.  
 
Over the next week, you can expect to start seeing posters 
and table tents throughout our facilities setting forthour core 
values, as well as learning about opportunities to recognize your 
colleagues for demonstrating them in their everyday work. You can 
go to the web address listed on the posters, or take a photo of the 
QR code with your smart phone. You’ll be directed to a short form 
where you can tell us why your colleague deserves recognition. 
 

 Submissions will be shared where most appropriate, whether in the Connection, with 
management or leadership, or through social media. As an added incentive, monthly and annual 
prizes will also be awarded for the most meaningful representations of our core values. We could 
all use more recognition and positivity in our lives these days, so please take the time to lift up 
your colleagues for the amazing things we all know are happening every day. Recognition is 
important to us all as individuals and as an organization, and this is one of several ways in which 
we can make one another feel valued here at Michigan Humane. For any questions you might 
have, here is a quick recap:  

 
Where can I go to provide recognition? 
www.michiganhumane.org/values.  
 
Who can I recognize? Anyone! Your 
peers, your manager, someone on your 
team, someone in another department, 
etc. 
 
 Who can do the recognizing? Anyone 
at Michigan Humane!  
 
What would I be recognizing? Any 
one of our core values in action – 
compassionate, collaborative, inclusive 
or passionate. 
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Trivia: 
Q: What is the name of Jack’s dog in “The 
Nightmare Before Christmas”?

Send your answers to the connection@michiganhumane.org, 
and the first person to guess correctly will receive a prize. 

 The answer to last week’s trivia question was Wendy Darling.

ASPCA/Subaru/Sellers Subaru Event  | By Grant Writer, Danielle Michael
 
Thanks to the generous support of the ASPCA, 
Subaru of America and our friends at Sellers 
Subaru, Michigan Humane will be celebrating a 
reduced-fee adoption event over the next two 
weeks to help connect some of the overlooked pets 
in our care with loving, forever families. 
 
This event is exciting because not only does it help 
us find loving homes for pets in need, but it also 
helps celebrate essential partnerships that make 

possible so much of what we do every day. Sellers Subaru has been an important partner to Michigan 
Humane for more than five years — from helping us launch the Michigan Humane for Military program 
to connect veterans and service members to their new best friend, to supporting fundraising events, 
like Mutt March, that help generate the funding, support and community engagement that ensure our 
ability to create meaningful change for the pets and people in our community every day. The ASPCA 
has been a vital partner for decades – their support has touched everything from senior pet adoption 
events, to the Great Lakes Animal Welfare Conference, to supporting our operations during the 
COVID-19 crisis – as well as being an important partner in animal welfare.  
 
This event will launch on Friday, Oct. 16, at our Petco adoption center in Sterling Heights, as its open 
lobby model will best accommodate a safe, successful event while also providing a convenient 
location for our friends at Sellers Subaru to join in the celebration. 
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Click here to  see Michigan Humane in  the news this  week . 
*Please  note  th is  l ink  is  not  v ie wable  on a  mobi le  de vice .

In the News | Michigan Humane

Transport Naming | By Animal Transport Manager, Jeremy Colborn

As we all grow used to the brand-new Michigan Humane logo and brand, the marketing department and I would love 
to get your input on something. The Michigan Humane Transport Program needs a title. St. Hubert’s out in New Jersey 
has the Waystation Program, Oregon Humane calls theirs the Second Chance Program, Huron Valley calls theirs Love 
Train and so many others are out there. We need some suggestions on what we could call our very own program. As we 
start to expand our reach across the state through collaboratives and initiatives across the country, we would love to 
have an appropriate name for our transport program that reflects our efforts. Our goal for next year is to bring in roughly 
1,600 animals, and through our transport program, we hope to influence even more than that both locally and in the 
communities of our partners. We are asking the staff and volunteers of Michigan Humane to help us come up with some 
suggestions for what we could use. Please submit them to connection@michiganhumane.org by the end of the month. 
From there, we will be working with our marketing team to come up with a great name for our transport program. 

Changes in Our Connection | By Media Manager, Anna Chrisman 

Since the invention of “The Connection,” our marketing associate Devan Bianco 
has been the person to guide dozens of pieces of information about all things 
Michigan Humane into the wonderfully concise format that arrives in your inbox 
each week. It has served an integral role in helping to keep all of us connected 
(haha) while we’ve been separated by schedules, distance and computer screens. 
 
In the spirit of our Michigan Humane values, some changes are coming to The 
Connection in the coming weeks. The first of those changes is that Devan will be 
passing the reins of our weekly newsletter over to media manager Anna Chrisman. 
This shift will allow both Devan and Anna to expand on their work in telling the 
stories of Michigan Humane: its people, animals and the communities we call 
home. 
 
Content suggestions can still be sent to (theconnection@michiganhumane.org) or 
you can chat with Anna anytime she’s in our facilities.

Michigan Humane Shop  | By Brand Manager, Valerie Bennett

The Michigan Humane shop is officially open! 

I’m happy to announce that a variety of branded apparel items have been added to the Michigan 
Humane shop just in time for the fall weather. 

Grab yours today at michiganhumane.org/shop and use code “TEAM15” for 15% off of your entire 
order. Happy shopping! 

There are some great items available to the public. Details about STAFF uniforms will be shared 
during the Roadshows next week.

https://app.criticalmention.com/app/#report/95128338-3eb8-4219-b670-392405d8f8fb
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Roadshow Recap | By Vice President Communications, Tom Varitek

Thanks, again for taking the time to attend this week’s Roadshow. A lot of information was covered so I 
thought a recap was in order:

First, Chief Operating Officer Doug Plant brought us up to speed on the state of operations. We learned 
about a new interorganizational partnership group called HASS (Human Animal Support Services) and 
how it aligns with much of our human and animal focused work. He also shared how we can expect 
transports going into 2021, just not at the rate we may be used to at first.

Megan Ortmann told us about adoption numbers going up due to cat adoption events and to an 
increase in available appointments. Livingston and Rochester Hills join Petco (Sterling Heights) in 
going to a no appointment/walk up process. Katie Franklin finished up the operational update with 
the news that the pet pantry is approaching an amazing 1 million pounds of pet food distributed for 
2020, and they will now be suggesting a donation of $5 from patrons and going to a monthly pick up 
for patrons.

Dr. Kelley Meyers let us know about the amazing efforts to inspire and recruit veterinarians and techs 
including partnering with the Detroit International Academy of Women and the Summer Jobs and 
Externs programs. Chelsea Orkis shared how competitive the employment market for DVM’s really is.

Matt Kubler (star of that amazing video we showed) told us that we are still doing pretty okay in this 
time of COVID. Our reserves have grown, and there is a plan to use some of that reserve money to help 
fund the budget this fiscal year.

Jamie Westrick told us that our fundraising events have been going strong, especially considering that 
the virtual versions of those events don’t cost nearly as much as the in-person kind. Still, Jamie and 
her team are looking forward to in-person events because that is the best way to build relationships. 

This month, we’re launching a new service to support Michigan Humane supporters with planning 
their will. Free Will is a free resource in support of people allocating Michigan Humane in their estate 
plans, which is an important annual revenue source for our organization. 

Now through Dec. 31 is year-end giving — with the goal of raising over $4.1M to support Michigan 
Humane’s operations and mission through our direct mail program, online giving, major and estate 
gifts, and corporate and foundation support.

Deb Scola told us about three upcoming events sponsored by partners Sellers Subaru, DTE and 
Strategic Staffing Solutions that will promote our work publicly and help increase adoptions in 
October and November.

Matt Pepper, Andrea Buchanan, and I introduced our new values: Compassionate, Collaborative, 
Inclusive, and Passionate. Andrea talked about how the Inclusive value is reflected in our efforts 
around Diversity, Equity, and Inclusion. We also introduced a new staff recognition program built 
around the new values. Additionally, we heard that snazzy new uniforms and a dress code are on their 
way in November.

Lastly, we watched a tribute to the impact that Matt Kubler has had on the organization (and a 
testimony to his modesty).
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INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

THECONNECTION@MICHIGANHUMANE.ORG

Michigan Humane Values

Have You Seen a Coworker 
Displaying One of These Values? 
Here’s How To Nominate Someone:
1. Take a photo of this QR code or visit michiganhumane.org/values
2. Fill out the questions on the form.
3. Submit.

COMPASSIONATE INCLUSIVE

PASSIONATECOLLABORATIVE

COMPASSIONATE
• We welcome everyone with an open heart and open mind.
• We treat each other and animals  with dignity and respect.
• Leading with empathy, we are here for those who need help.
• We embrace and learn from each other’s differences and struggles.

INCLUSIVE
• We refuse to accept and are committed to eliminating discrimination in all its forms-- throughout our organization, programs, and services.
• We find strength in diversity of ideas and people.
• We will create and maintain an environment that respects and honors diverse traditions, cultures, and experiences.

COLLABORATIVE
• We are one team working toward a shared mission.
• We create real and meaningful relationships  with our partners, our supporters, the community, and —
 of course — between people and animals.
• We approach each day, each partner  and each challenge with an open  heart and an authentic sense of optimism.
• We share best practices and knowledge  across Michigan and beyond.

PASSIONATE
• Our work is inspired by the purity, conviction and  unconditional love our animals share with us.
• We do whatever we can to help an animal find and keep their home, providing needed support along the way.
• We deliver excellence in everything we do  because every being deserves our best.
•   We channel our passion into responsible solutions and seek lasting and quality impact.


