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All Hands on Deck | By Jennifer Rosen, Volunteer Manager

ALL HANDS ON DECK! That’s how it’s felt for the last month, if 
not since we’ve returned to the buildings full time. Summer 
is in full swing, which means oodles of cats and kittens. The 
shelters are full, and adoptions have been slowed down due to 
the pandemic. Everyone and everything needs an appointment, 
but there are only so many hours in the day. We need to support 
each other during this challenging time and look for creative 
solutions to make it through the day. Our volunteers have been 
a BIG help and continue to be part of the solution. 

We’ve been using our volunteer newsletter, This Week at 
Michigan Humane (TWAM), to recruit folks who want to give 
their time. Recently, volunteers have been asked to help with 
cleaning animal sections in the morning. If an area is finished 
early, they can jump to washing dishes or laundry. It takes 

some time to teach them what to do and how to safely work with the animals, but they have more 
experience under their belt each time they return for another shift. 

It’s amazing to see people who care about animals, just as much as we do, working together. Tuesday, 
two new volunteers signed up for their first shift at the Detroit Shelter. Jim Holverstott was partnered 
to clean with staff member Abigail in back cats. Abigail said Jim caught on quickly and was very 
helpful. They finished the section earlier than if she’d been working alone. Jim used the rest of his shift 
to prepare peanut butter kongs for the dogs. 

Leah Langnas partnered with staff member MJ to clean the back kennels. I was immediately 
impressed by Leah’s cheerful and positive attitude. It’s not easy to muck out the kennels – we all know 
it’s hot, smelly, and loud. When I called Leah later that day to ask if she’d be willing to come back 
tomorrow – she said YES! The same with Jim.  

The morning cleaning schedule was tight, and it was going to be tricky to make sure everyone 
was able to go to lunch on time. Thankfully, Jim and Leah were willing to step in. We hope to have 
volunteers helping us with cleaning and other duties on a regularly. The more we work together, 
the easier our days can become. Thank you to everyone who takes time to make our volunteers feel 
welcome and valued.
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Thank you all for your support with cleaning Detroit and 
Westland over the last month. The Customer Service and 
Animal Care and Enrichment staff have truly appreciated 
your time. They really wanted to share what they do every 
day with all of you, and it meant so much to them. With 
close to 600 animals in care across the organization, it was 
much-needed support!

We have another big ask. As most of you are aware, we are 
going to be hosting cat adoption events at the facilities over 
the next two weekends. These are the first events since 
the COVID-19 shutdown six months ago. They come with 
a lot of preparation to make sure we are responsibly able 
to manage the line, distance people appropriately and still 
adopt out as many cats as we can! 

In order to make the biggest impact on the adoption 
numbers for the next two weekends, we are looking for 
cleaning assistance so the staff can be available to begin 
adoptions at 10 a.m., instead of our normal noon or 1pm 
start times. Those of you who have been to the shelters 
to clean can imagine that a 10 a.m. start time is daunting 
when we have so many animals in care and are often 
cleaning until after lunches! If you are able, please visit 
the link below and sign up for a morning shift to clean or an afternoon shift to assist with empty cage 
cleaning and building shutdown. On September 19, Detroit and Livingston are looking for assistance, 
and on September 26, Westland and RH will be looking for assistance. We will even provide food! 
Event days are filled with energy and excitement, and I can’t wait to see you there! By the way, Doug 
reports that the Leadership Team is really excited about volunteering and would love to see our teams 
sign up in support. The more hands, the quicker and better the jobs can get done.  

https://www.signupgenius.com/go/60B0C45AAAC2BA0FB6-popup

     Help Needed  | By Director of Facility Operations,  Megan Ortmann

     Pop-Up Cat Adoption Event

https://app.criticalmention.com/app/#report/95128338-3eb8-4219-b670-392405d8f8fb


Trivia: 
Q: What is the name of the golden retriever 
featured in the Disney movie ‘UP?’ 

Send your answers to the connection@michigan-
humane.org, and the first person to guess correctly 
will receive a prize. 

INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO: 

theconnection@michiganhumane.org
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