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Hitting The Right Note | By Vice President, Strategic Relationships, Deb Scola

As we head into Weekend Two of our OneHealth Michigan project, we wanted to give you 
some inspiration. 
  
Over the first two days on Aug. 15-16, Michigan Humane staff saw 285 pets, sterilized 150 
animals, injected 431 vaccines, performed 220 heartworm and FELV tests, provided 1,222 
doses of heartworm and flea/tick preventative, inserted 187 microchips, trimmed the nails of 
104 animals and performed other services such as x-rays and blood tests. Together with All 
About Animals, a total of 510 animals were treated. 
  
Weekend One was also a learning experience for our teams. It was awesome to see the 
flexibility of the staff when our clients were confused and didn’t park in the right spot or ran 
over traffic cones, when animals came in with unexpected issues that needed to be addressed 
and when rain poured down in buckets. Your professionalism is a great source of pride for 
Michigan Humane. 
 
Gratitude poured in this week from our sponsors whose intentions for our partnership were 

exceedingly met. And our clients were overwhelmingly 
appreciative for the assistance and the kindness with which 
they were treated. 
  
This quote from one such client will carry us all through the 
next two days: 
  
“I am so grateful to Michigan Humane, because not only did 
they do what they are contracted to do in their flyer, but 
my dog had some other issues that they had no obligation 
to look at but because of their love of animals they would 
not let it go. They would not let it go by and gave me the 
help that I needed and gave me the information and the 
knowledge that I needed to care for my pets in a way that 
I never would have been able to do had I not come here. 
Thank you so much, thank you.” — Ernest (with Ronin)
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Equality is not just a word these days. It isn’t something you can simply say. If you want to be part 
of the solution, you have to believe in it and live it.  
 
This week we observed National Woman’s Equality Day.  
 
This day gives us a chance to reflect on an industry that, on a national scale, is largely driven and 
led by strong women leaders, many of whom I am honored to call friends and mentors.  
 
I think of Michigan Humane. Our team here is largely composed of women: compassionate, 
dedicated, strong women. These women are in large part the reason our work is so impactful and 
resonates with so many people.  
 
I am sincerely humbled to work alongside our team — top to bottom – toward great things. On 
today, however, I reflect on women who have shaped, and will shape, this organization and this 
community past and present.  
 
We value equality here at Michigan Humane. We welcome and seek out anyone with a passion for 
our work. All are welcome to join us, and lead us, on our journey toward a better community for 
everyone – people and pet. 

Trivia: 
Q: What is the normal body temperature for a dog?

Send your answers to the connection@michiganhumane.
org, and the first person to guess correctly will receive a 
prize. 

The answer to last weeks trivia question was Bringing a New 
Cat Into Your Home.

Women’s Equality Day | By President and CEO, Matt Pepper



A Message from HR | By VP, Organizational Development, Andrea Buchanan
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It has been nearly six months since COVID-19 began to have an impact on our lives. While we had all 
hoped the pandemic would have been behind us by now, we’re preparing to head into a different 
version of fall. With virtual schooling, continued outbreaks and a slow reopening of many aspects of 
our state, the ongoing uncertainty brings ongoing stress. As an organization, we recognize that this 
stress is real, and we want to support you. Below are a few items we will be implementing over the 
next week that we hope you will find helpful..

• You will soon be receiving a meeting invite from me for every weekday between tomorrow 
and Oct. 30 from 11 a.m. to 1 p.m. This meeting request represents an organization-wide 
hold on internal meetings during this time period. This hold is intended to provide a mid-day 
opportunity to those who may need to check in with a child who needs assistance with virtual 
schooling. We recognize that external meetings will sometimes not allow for a break during 
this period, but we ask that all employees respect this window as free from internal meetings 
through Oct. 30. If you currently have internal meetings scheduled within this window, please 
reschedule it for another time outside of this window. As Oct. 30 approaches, we’ll reassess to 
determine whether this calendar hold should be extended.

• You’ll soon notice that your meetings are a bit shorter. Effective this week, our “standard” 
meetings will be 25 or 50 minutes, as opposed to the traditional 30 or 60 minutes. These 
changes will be reflected in Outlook over the next several days. In a virtual world, where many 
of us are running straight from one meeting to the next, we wanted to provide a bit of time 
between each meeting to allow for an opportunity to check in on a child, grab a drink or take a 
breath. It’s up to us to hold ourselves to these new meeting time frames. Please be conscious of 
meeting times and allow yourself and your colleagues this breather between meetings.

• Effective Sept. 1, all employees are eligible for a new benefit called Family Flex Time. This 
benefit allows employees to take up to 40 hours (prorated for part-time) of paid time off for the 
purpose of managing the many challenges we all are facing related to the COVID-19 pandemic. 
Whether providing assistance for virtual schooling, taking time for mental health or handling 
any other issue or challenge that has presented itself during this pandemic, this benefit will 
be available to all employees who need extra time off to use at their discretion. We will not be 
requesting any type of documentation for this benefit to be used, but will permit all employees 
to use their own judgement as to whether their particular need would qualify for this benefit. 
Family Flex Time may be requested through Paycom with the same notice expectations for 
requesting regular PTO time. Flex Time PTO can be taken in increments of one or more hours at 
a time. This benefit will be available through Dec. 31, 2020, though we will reserve the right to 
modify or terminate the benefit over the coming months. This time will not be paid out upon 
an employee’s exit from the organization and will not roll over. This time is truly intended to 
provide additional support and flexibility to all who are struggling with life’s unique challenges 
during this time. 

As an additional reminder, our Employee Assistance Program is a great resource available to all 
employees, and we encourage you to take advantage of this benefit. HelpNet provides free and 
confidential personal counseling services for you, your dependents and household members for 
any issue you may be working through. To seek counseling services, you can contact HelpNet at 
(800) 969-6162. They are available 24 hours a day, 365 days a year. 
 
We cannot thank you enough for all that you do. Whether providing direct animal care and 
enrichment, raising funds to allow us to do the work that we do or providing support behind 
the scenes, you play an integral part in making our mission a reality. If you have questions or 
suggestions on how we can provide additional support during this time, please do not hesitate to 
reach out.



A Personal Look at OneHealth
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A few weeks ago during the OneHealth event, our amazing staff was able to help over 500 animals. Each 
animal came in with a great story to tell, and thankfully our amazing team was there to hear it. Below are just 
some of the many lives that we changed during our first OneHealth event. 

 
Sharon & Chloe 
Sharon and Cece’s owner lives in a senior living facility that requires all pets be 
spayed/neutered. She is on a fixed income and could not afford the surgery, but 
thanks to this program she can continue to live there with her dog. 
 
 
Lavern & Coco  
“We’re here today to receive preventative services so she can remain healthy as a pup.” 
Her previous dog was named Coco that passed away on July 2. She is a pet pantry regular. 
“I love you guys; keep our puppies happy. Thank you.”

 
 
Junipurr  
After bringing her kitten in for vaccines earlier that day, Junipurrs owner returned 
later that afternoon to have her sterilized. 
“I realize there is an overpopulation problem, and stray cats. So, I thought it was the best 
decision to get her spayed.” 
“I’m glad I was able to (do this) today, it’s a great opportunity.” 
“Thank you so much, I wish you all the best and success for all the animals.” 
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