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Working Alongside the Best | By Field Services Manager, Elise Ramsey

I think we all sometimes take for granted the incredible feats we can overcome when we work together. When we 
continuously work alongside some of the best, it’s easy to elevate our expectations and forget how incredibly talented 
we all are. 
  
At 4 p.m. on Monday, Aug. 17, Field Services arrived with a severely critical dog who was lateral due to an obstruction. 
The owner of this beautiful dog, Honcho, called us in tears explaining that he had spent about $3,500 at an emergency 
vet but had nothing left to give. Honcho’s owner had forgone his mortgage and car payment for a month and had to 
make a difficult decision. He explained that Honcho was his baby. He had him for two years, since he was just a tiny 
puppy, and sent us vet work showing regular preventative care throughout that time. Honcho’s owner was broken and 
had finally reached the point where he was willing to surrender Honcho to Michigan Humane. Although it was breaking 
his heart, he felt it was all he could do to try to save Honcho’s life.  
 
Within 10 minutes of Field Agent Randi Hutchison arriving at the shelter, Honcho had a catheter and was being prepped 
for surgery. Both Senior Coordinator Natatia Nix and Field Agent Tiffany Blaine had been preparing shelter staff for his 
arrival, coordinating with shelter management and surgery, determining that for this guy to have a shot at life, surgery 
had to happen now. 
 
Dr. Land was finishing up another surgery while Surgery Techs Diane Edwards and Stephanie Miller went to work 
preparing for this last-minute disaster. Luckily, we also had the hands of Vet Student Jenny Nguyen to help along the 
way. What happened next was something you needed to witness to understand fully. This team began moving so 
quickly and with such grace. The verbal communication was minimal: they were functioning like a well-oiled machine. 

Drugs were being drawn up and administered, vitals were taken and prep 
shaving and cleaning were done within minutes. Honcho was struggling 
to survive at this point, but nobody gave up. Honcho went into surgery, 
and just a couple of minutes later, Dr. Land calmly removed a corn cob 
from his intestines. After ensuring there were no further obstructions, 
Honcho was sewn up and taken to his cage to recover.  
 
I received a text around 7 p.m. that Honcho was awake and breathing 
on his own. These guys were still at the shelter, making sure that he was 
okay, even after working a full week and weekend prior. The dedication 
and commitment of this crew was incredible. They didn’t ask questions or 
shy away from the task at hand — they just went to work. 
 
When we came in this morning, Honcho had passed. Still, there was such 
pride and peace with the whole situation. We did all that we could. There 
was a time where, in this same situation, Honcho would not have had a 
chance here. But we continue to strive to do better and help more. The 
commitment regularly poured into this mission is remarkable. I am so 
very appreciative of everyone on the MHS team. I feel strongly that the 
surgery team, while tucked into the middle of the shelter and not often 
showcased, is crucial to our lifesaving operations. I feel lucky to work 
alongside such heroes every day.

“I received a text around 7 p.m. that Honcho 
was awake and breathing on his own. These 
guys were still at the shelter, making sure 
that he was okay, even after working a full 
week and weekend prior. The dedication and 
commitment of this crew was incredible. They 
didn’t ask questions or shy away from the task 
at hand — they just went to work.”
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I was so impressed this weekend with our OneHealth 
Michigan efforts. Sincerely, every single one of you stepped 
up.  
 
I know each of you has pressure from all angles, personal 
and professional, but you were up to the challenge again. 
I was really blown away by the attitude, hard work and 
compassion in which we delivered critical services to those 
who needed it most. Every family we helped this weekend 
was one that got to keep their pet. Every pet we treated was 
one that now is healthier and not at the shelter. Everyone is 
healthier and happier.  

 
The work from this weekend is truly impactful. It is how you drive change 
in a community. These are critical relationships and, for many, maybe 
their first interaction with Michigan Humane or a veterinarian ever — and 
you all certainly made an amazing first impression.  
 
Thank you. I know the world is upside down right now, but it is inspiring 
to see this team fight through it toward great things.  
 
I am really proud of our work and look forward to the next round!

Trivia: 
Q: What is the name of the seminar that the behavior 
team will be hosting on Thursday, August 27?

Send your answers to the connection@michiganhumane.
org, and the first person to guess correctly will receive a 
prize. 

The answer to last weeks trivia question was 133 pounds. 

Thank You - OneHealth  | By President and CEO, Matt Pepper



OneHealth By The Numbers
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This past weekend, our amazing team was able to assist over 500 family pets. Rain or shine, 
everyone worked hard to ensure that each pet was taken care of promptly. Below are just 
some of the statics from the event. 

INTERESTED IN SUBMITTING CONTENT FOR THE NEXT ISSUE 
OF THE CONNECTION? SEND YOUR SUGGESTIONS TO 

THECONNECTION@MICHIGANHUMANE.ORG

Our teams worked hard at each location, and the numbers show the impact of their hard 
work. Thank you to everyone who helped make this event possible. Check back next week for 
a more personal view of how one event changed people’s lives.

285 appointments 

150 surgeries 

431 vaccines given 

137 heartworm tests performed 

187 pets microchipped


