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VOLUNTEERS AT MICHIGAN HUMANE By Volunteer Manager, Jennifer Rosen

We’ve started welcoming volunteers back to Michigan Humane, slowly. Many folks 
can’t return yet because they are high risk or know someone who is. One of our 
volunteers has been helping an elderly neighbor, so he must limit his exposure. 
Our goal will always be to keep our volunteers safe, and we understand 
that might mean staying home for some. For now, we will focus on 
introducing new faces to our ranks. We are offering training sessions 
while practicing social distancing, which can be tricky. That often 
means training only one volunteer at a time, once or twice a week, 
when in the past, we’d train up to four individuals several times a 
month. We’ve also begun recruiting volunteers to assist the Animal 
Resource Center (ARC). Two volunteers, Nicole Haggerty and Wendy 
LaPlatt, have already started taking calls for us remotely.  
 
In June, 1,310 hours were served, and as of now, we are expecting a little 
over 1,500 volunteer hours served in July. This includes volunteers helping in 
Detroit, Westland, Rochester Hills, Livingston, the Petco Adoption Center in 
Sterling Heights, Judith P. Caplan Pet Pantry, and our foster parents. It’s amazing 
to see folks still willing to come back to work with us. Gary Macioce, one of our 
Westland volunteers, has been coming in Monday through Friday and staying for at 
least a double shift throughout July. 
 
“If there is an opening, I’m taking it. There is always work to be done,” Gary told 
me when I asked him if he ever took a break. Another volunteer, Charlotte Brecht, 
has been helping at the Rochester Hills shelter. She has picked up 10 shifts since 
getting started in June and has been working alongside the ACE team to clean dog 
sections in the mornings. She also found time to pass out food at the Pet Pantry 
and now is signed up to learn how to help with dishes and laundry at the Detroit 
Shelter.  
 
The list of those stepping back into their old roles goes on: Ann and Lily Swartz, 
Jim Adams, Jackie Tebbutt, Thom Shea, Carol Johnston, Wes Robertshaw, Michelle 
Lewis, Marcia Theisen and, don’t forget those who we can’t see, our foster parents. 
I wish I could name them all because they have done so much for our animals. 
Brenna Raymond fostered six neonates, three older kittens and a mama cat with 
a singleton all at the same time! Talk about commitment! We are so grateful to 
our volunteers who have been able to return because they really make our days 
brighter and a bit easier. And to those who can’t return yet, we hope to see them 
again in the future. 
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Thank you all again for taking time out of your busy day to hear about how the organization is doing and where it’s going in 
the future.  
 
Now, I listened to these presentations five times throughout the week. The more I heard everyone speak, the more certain 
points began to drive home. First, despite an obvious gap in earned revenue from the clinics and shelters, we are doing, 
remarkably, pretty okay. That is due in part to people like Matt Kubler getting out ahead of things financially and getting us 
virtually first in line for that payroll protection loan/not a loan. But as we heard from Jamie Westrick, we were also able to 
keep gifts and grants rolling in based on the fact that you never stopped serving the animals in our care, the animals in our 
community, and even the people who care for those animals.  
 
We heard from Doug about how we have been returning to work in the shelters and have continued serving clinic clients. We 
heard about the incredible numbers (600,000 pounds!) of food distributed by the Pet Pantry to people and pets when they 
needed it the most.  
 
We heard from Andrea Buchanan about keeping all of us engaged as employees — while we still have work to do, we have 
improved year over year in nearly every engagement category.  
 
We lastly heard about our new brand — that I am thrilled about! You heard Andy Bissonette and I talk about how our brand 
was created to reflect who we are collectively and what we do. It reflects that we understand that in order to make as 
many animals healthy, safe and loved as possible, we must engage the people of our community — adopters, clinic clients, 
community partners, donors, volunteers, corporations — and make them part of our story. The physical presence of the new 
brand will be more gradual than we may like, but we are also committed to making this transition without an additional 
burden to the budget. 
 
If you have any questions about any of the topics, you can always email one of the speakers directly or talk to your supervisor. 
 
Matt Kubler Finance Update: 
• It’s been a challenging year ... having run a deficit of $3.5MM 
• We are fortunate to have the PPP, which has erased $2.5MM of the deficit mentioned above 
• An encouraging sign is that earned revenue is climbing back to normal levels (was roughly one-third of normal revenue in 
Mar/Apr/May) 
• Our balance sheet remains strong, with around $15MM in cash and reserves 
• Major spending reductions in the upcoming budget are not anticipated 
 
Jamie Westrick Philanthropy Update: 
• You inspire our donors every day with your commitment and passion for your work impacting animals, families and our 
community!  
• Just as COVID is having an impact on fundraising, we’re finding success in elevating the Human-Animal Impact during this 
crisis  
• One Health is a great example of new funding during COVID to address the impacts of COVID in our community  
• Thank you again for your support of the Mutt March OnePride Team! Purina has committed a $15,000 challenge to energize 
our efforts to the finish line through Aug. 21, 2020!  
 
Doug Plant Operational and One Health Update: 
• There is no plan to return to closing operations or facilities 
• One Health Michigan is focused on the critical needs of our community 
• Our clinic and shelter operations are working well, but we want to continue to see how to improve them 
• Our work in the community will be a big focus in 2021 and will drive how we impact more people 
 
Andrea Buchanan Update: 
• We reached a participation rate of 95% this year - thank you for providing your feedback! 
• Our overall Engagement Score was 71%, a 4% increase from last year’s score of 67%. 
• We saw an increase in every area this year, with Social Connection and Company Confidence coming in highest and 
Feedback & Recognition and Service & Quality Focus in the bottom. 
• You’ll be hearing our department/location-specific results over the coming weeks!

ROADSHOW RECAP By VP, Communications, Tom Varitek
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T R I V I A
Q. What was the name of last year’s Mutt March winning team?
Send your answers to theconnection@michiganhumane.org, and the first person to answer 
correctly will receive a prize!

The answer to last week’s trivia question was Kitten Socialization: Keys to Raising a Well-Adjusted Cat.

I N T E R E S T E D  I N  S U B M I T T I N G  C O N T E N T  F O R  T H E  N E X T  I S S U E  O F 
T H E  C O N N E C T I O N ?  S E N D  Y O U R  S U G G E S T I O N S  T O 

T H E C O N N E C T I O N @ M I C H I G A N H U M A N E . O R G

 MICHIGAN HUMANE IN THE NEWS
Cl ick  here  to  see  Michigan Hu man e in  th e  n e w s  th is  week . 
* P l e a s e  n o te  t h i s  l i n k  i s  n o t  v i ewa b l e  o n  a  m o b i l e  d ev i ce .

 

Michigan Humane’s first-ever Virtual Mutt March is this Sunday, July 26! Our OnePride team is 
truly living up to its name – we should all be incredibly proud of the fundraising work done by 
our Michigan Humane team. As of today, OnePride is in first place for fundraising! We all know 
how important fundraising is and how each dollar raised makes an impact on the work we 
do for animals and people in our community. Let’s keep the momentum going: if you haven’t 
registered yet, visit michiganhumane.org/muttmarch to join. Michigan Humane staff can 
receive a $25 discount on the registration fee by using promo code MM25STAFF.  
  
While the community will be walking to change lives this Sunday, we will continue to fundraise 
online through Aug. 21 to make a larger impact. As a thank you to our dedicated staff here 
at Michigan Humane, our great friends at Purina will generously be matching up to $15,000 
postevent to help us reach our $100,000 Mutt March goal!  
  
This Sunday, Michigan Humane’s Facebook will feature live feeds of our event throughout the 
day from 9:30 a.m. through 8 p.m. Matt Pepper will kick off the festivities Sunday morning 
with opening remarks live from our Detroit Mackey Center for Animal Care. We’ll also feature 
submitted photos from our community, announcement of the Mutt March reward winners and 
a special check-in with our amazing volunteers with Team Dilly in Grosse Pointe Farms, as well 
as our dedicated board members with Team 3 Wise Monkeys in Franklin.  
  
Thanks to everyone who has played a role in making this virtual fundraiser a success! We 
can’t wait to walk on Sunday to celebrate the work our whole Michigan Humane team makes 
possible.  
  
Thank you all for supporting the animals and their guardians in our community! For any event-
related questions, please contact Becky Hanel, Lindsay Hadden or Silvia McFarland at events@
michiganhumane.org. 

VIRTUAL MUTT MARCH By Development Associate, Lindsay Hadden

https://app.criticalmention.com/app/#report/95128338-3eb8-4219-b670-392405d8f8fb



