
THECONNECTION

1

N o v e m b e r  1 ,  2 0 1 9  -  I s s u e  3 0

THECONNECTION
F e b r u a r y  2 1 ,  2 0 2 0  -  I s s u e  3 7

MICHIGAN HUMANE SOCIETY IS VITALLY IMPORTANT TO OUR COMMUNITY
By Vice President, Strategic Relationships, Deb Scola

For many years, Michigan Humane Society has supported our communities with a 
number of programs that save animals and enrich human lives. Last year alone, MHS 
shelters cared for nearly 11,000 animals, reuniting them with owners and placing them 
with partner rescue organizations, foster volunteers and adopters. Our 
veterinary clinics served 39,000 families by providing the highest 
quality medical care for their 48,000 pets. We can all be proud of 
the volume of that work.

MHS also does a significant amount of work in the community 
to ensure pets are kept out of danger and out of shelters, 
so that they are healthy and safely home with their families. 
An industry study reports that 80% of pets living in poverty 
will never see a veterinarian. We estimate there are 150,000 
such pets in the city of Detroit, and our community work is an 
effort to educate pet owners and provide them with access to 
care. Every interaction we have with a person can have a lasting 
positive effect on their pets and their human-animal relationships 
for a lifetime.

• Last year, our Cruelty Investigation and Animal Rescue department responded to 
more than 8,000 calls about animals in danger. The agents spend a great deal of 
time engaging and building relationships with people, helping them understand best 
practices for pet care and providing resources they need. 

• MHS Protect-A-Pet low-cost vaccination clinics have been in operation for more than 
30 years, serving pet owners across Detroit and at our pet food pantry. Last year, over 
2,500 pets received life-saving preventative care. 

• The Pet Food Pantry has grown tremendously over the past three years. Last year 
alone, we distributed 411,000 pounds of food to 14,000 unique families, feeding 
30,000 pets. For our elderly and incapacitated pantry clients who have difficulty 
getting to the warehouse, we began a food delivery program.

• Last year, we successfully piloted a special HSUS community outreach program 
called Pets for Life. Our team goes door to door in the neighborhood surrounding the 
Mackey Center, offering free spay-neuter services, vaccinations, food and supplies, 
and welcomes neighbors to our clinic when their pets are injured or sick. The team 
also helps connect people to human service organizations when needed. The program 
currently serves 130 families caring for their 320 pets, and we’re expanding daily.

• Our Animal Resource Center answered over 100,000 calls last year, assisting callers 
with questions and concerns, connecting them to the services they need.

Collectively, our work saves thousands of animals and helps thousands more humans 
every year, and we’re deeply proud of our impact on the community.
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We are incredibly grateful to everyone for their part in making the Day of 
Giving Telethon 2020 a success! Whether you realize it or not, every staff 
member and so many of the volunteers at MHS played a vital role in helping 
to create a day of positivity and happiness that we’ll be able to keep going 
for the rest of the year.

This year’s Telethon raised $366,458.53 with an additional $939.27 raised 
through your hard work at the front counter, bringing the grand total to 
$367,397.80! Using our cost of care amount of $500/animal, in one day our 
MHS team raised enough money to change the lives of 734 animals!

The Day of Giving Telethon is a truly collaborative effort that requires time, 
dedication and focus from people from across the organization year-round, 
and that level of commitment is rewarded not only through the financial 
element, but also in the positive feedback and participation from our 
community.

If you did not have the opportunity yet to view the impact videos aired 
during this year’s Telethon, please connect with your manager for the link to 
the videos or email Anna at achrisman@michiganhumane.org.

THAT’S A WRAP By Media Manager, Anna Chrisman and Digital Marketing Manager, Dave Kim

 

Every time the transport team shows up with a bunch of dogs for your facility, does 
the thought cross your mind of “why are we doing this again?”  If so, you are not 
alone. We often get asked why we are pulling dogs from out of state when there 
are already a ton of animals in Michigan that need our help. The quick answer is that 
it is our mission to save lives of companion animals, wherever they may be found. 
Most of the animals that we pull from out-of-state organizations would not have the 
opportunity to be adopted there. Last year, we transferred in 2,200 animals from 
partners across the state and country; out of those, 1,555 were adopted out by MHS. 
We are constantly working to grow these numbers, while finding creative ways to 
minimize the impact on the daily schedule of the receiving shelter. Soon you will start 
seeing more volunteers around to help with cleaning, unloading and enrichment for 
our new arrivals. 

A big benefit that out-of-state transport provides is more variety of breeds on our 
adoption floors. Different states have different populations of breeds. While hound 
dogs are super common down south, they make great variety on our floors. As well, 
we can bring in a variety of small dogs and puppies that are great for events and 
any given adoption day. Without transport, we would see less attention on social 
media, and we would see less people coming in to adopt. We also send money to our 
partners for each dog we pull, which enables them to perform other vital programs 
like spay-neuter and vaccinations in their areas. 

While transport may be disruptive some days, it also has huge benefits for the 
organization. If you are ever interested in helping, please let your manager know. We 
are starting to look for drivers who are able to go on some trips with another team 
member, as well as some of the major events we have throughout the year. 

WHY TRANSPORT? By Animal Transport Manager, Jeremy Colborn
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The tale below may seem like an ordinary day on the job, but it is stories like Cree’s that remind us that this is what we 
are meant to do. If you have a story you’d like to share, please send it to theconnection@michiganhumane.org.

Some days are great, and some days just want to bring you and 
your whole team down. This place is bizarre, and there is always 

some kind of give and take, some push and pull. Something 
really bad that hits your soul can happen one minute, and the 
next thing you know something great is happening that makes 
all the ache worth it. On Friday, Jan. 31, something great 
happened. And, it was truly amazing to sit here and think 
about all the moving pieces that made this come together. 
Just like any other day, I spoke with the call center. Amanda 
started the conversation with, “I know this is probably not 

possible but...is there anything we can do to help this client?” 
She had taken her Great Pyrenees to an emergency vet the 

day before. Her pet, Bella, had blood in her urine and had been 
vomiting. Bella had stopped eating normal food two days before 

that, and the owner was very concerned. The emergency vet had 
told her it was a suspected pyometra. They quoted her between $3,000-5,000 for 
emergency surgery. Not many people have that kind of money just lying around. 
Speaking from experience, emergencies like these always happen at the worst times. 
So, I spoke with one doctor, which led me to another doctor and then to the surgeon 
for the day. Our clinic had 11 surgeries scheduled for that day. Out of the 11 surgeries, 
four showed up. Four! So, amazingly, we were able to get her in, and stay around her 
budget. Bella did great in surgery and is home recovering with her family now. It’s 
just so amazing to see everyone come together and help a pet owner who clearly 
loved her pet and just wanted the best for her. 

CONNECTING WITH THE COMMUNITY By Clinic Receptionist, Cree Moore

 

Michigan Humane Society’s 31st Purrfect Bow Wow Brunch is just around the 
corner; our annual premier fundraising event will be held on April 26, 2020, at the 
TCF Center (formerly Cobo Center) in downtown Detroit. Last year’s brunch was 
record-breaking in many ways: in attendance, sponsorships, in-kind gifts and overall 
funds raised. Our community’s generosity raised an astounding $615,000 to help 
the animals in our care and in the communities we serve! Several talented MHS 
employees donated their creations for the silent auction, and donors were thrilled 
to purchase something made by our gracious staff. If you or someone you know 
(employee or not) would like to provide artwork to our brunch auction to benefit the 
animals, please contact Becky Hanel, director of special events, at 248-283-5643 or 
Lindsay Hadden, development associate, at 248-564-0417.

CALLING ALL ARTISTS! By Development and Events Associate, Lindsay Hadden
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J O B  B OA R D
Animal Care and Enrichment Tech

Call Center Representative
Clinic Medicine Assistant Manager

Clinic Receptionist
Clinic Veterinarian

Clinic Veterinary Tech
Custodian

Customer Service Representative
Human Resources Coordinator
Senior Accounting Associate

Shelter Medicine Assistant Manager
Shelter Medicine Veterinarian

Shelter Licensed Veterinary Tech
Shelter Veterinary Tech

Volunteer Programs Coordinator

Know someone who would be a great fit for the Michigan Humane 
team? Check out our job openings at michiganhumane.org/careers

I N T E R E S T E D  I N  S U B M I T T I N G  C O N T E N T  F O R  T H E  N E X T 
I S S U E  O F  T H E  C O N N E C T I O N ?  S E N D  YO U R  S U G G E S T I O N S 

T O  T H E C O N N E C T I O N @ M I C H I G A N H U M A N E .O R G

T R I V I A
Q. Where is the closest location to Detroit that someone can see an anteater?
Send your answers to theconnection@michiganhumane.org, and the first person to 
answer correctly will receive a prize!

Congrats to Christine Donaldson on winning the last trivia question. The answer to that 
trivia question was Wham-O and 1957.

A N N U A L  2 0 2 0  E V E N T  DAT E S

The Purrfect Bow Wow Brunch
• When: Sunday, April 26
• Where: TCF Center - Detroit, MI

Mutt March
• When: Sunday, July 26
• Where: Edsel & Eleanor Ford House - 
Grosse Pointe Shores, MI

Fur Ball
• When: Saturday, September 12
• Where: 59 West - Highland, MI


