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On Thursday, August 15, the MHS Development and Events teams will welcome 
approximately 120 people to the Grosse Pointe War Memorial for the Conversation 
with the CEO luncheon, giving us the opportunity to thank our major donors, longtime 

donors and Legacy Society members.  At the event, Matt 
Pepper, President and CEO, will describe Michigan Humane’s 
impact on animal welfare in our region and across the United 
States, Andy Seltz, Vice President of Field Services, will talk 
about field services; Deb Scola, Vice President of Corporate 
Partnerships, will speak about community outreach and Ann 
Griffin, Director of Advocacy, will address current legislation 
and advocacy for animals.  Matt Pepper will close out the event 
by answering questions from our guests.

Plans for this event have been in the works for several weeks, 
prompting many colleagues to ask, “What is a Legacy Society 
anyway?” Simply put, it’s a program that encourages donors to 
leave a “planned” or “legacy” gift as part of their estate plans.  
Years ago, Michigan Humane called this group of donors the 
“Heritage Guild;” however, roughly four years ago, the name was 

changed to “Legacy Society.” Regardless, the purpose remains the same: to provide 
an opportunity for donors who may not be able to make a large gift today to make a 
significant gift after their death. 

Legacy gifts can be restricted to supporting the donor’s favorite MHS program, such 
as animal sterilization, or the Pet Pantry. But more often than not, donors choose 
not to designate their gifts, thereby helping to fund MHS’s general operating budget 
in the hope that our mission will not only benefit neglected and abused animals this 
year, but for many years to come. 

In gratitude for naming Michigan Humane in their estate plans Legacy Society 
members receive several benefits, including the official MHS calendar along with an 
invitation to the Conversation with the CEO event.  In addition, members are eligible 
to enroll their animals in our Pet Guardianship Program.  As you know, not everyone 
has relatives or friends who are able to take on the responsibility of their pets after 
their passing.  Fortunately, the Pet Guardianship Program helps fill that void.  In this 
program, the pets belonging to Legacy Society members can be brought to MHS after 
the Legacy Society member’s death.  We will take in the animal and, following our 
adoption process, will work tirelessly to find them loving homes. 

MHS is incredibly grateful to have donors name our organization as a beneficiary of 
their estate.  In doing so, MHS Legacy Society members ensure that many more at-risk 
animals in southeast Michigan will have a chance to lead happy and healthy lives.

CONVERSATION WITH THE CEO
By Major Gifts Officer, Kristy Mitchell, Gift Planning Officer, Paula Durant, and VP of Development, Danielle Blasko
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In the upcoming weeks Beth Chamberlin, Director of Behavior Programs, will be sharing 
helpful animal behavior tips that you can use in the shelter or at home or share with your 
friends. If you would like to learn more about how to appropriately deal with a specific animal 
behavior, please email The Connection at theconnection@michiganhumane.org and we will 
work to provide more information about that behavior in an upcoming Connection issue.

Impulse Control: Jumping Up for Attention
1. Start by tethering the dog to a stationary object using a leash.
2. Approach the dog calmly.  If he/she starts to jump, turn around and walk away.
3. Approach repeatedly, walking away if he/she jumps up, or pet for a couple of 

seconds if he/she lets you approach without jumping up.  “Four on the floor” equals 
desired behavior equals reward/attention/petting.

4. Repeat several times until he/she is consistently not jumping up.
5. Once consistently not jumping up, progress to walking more quickly toward the dog.
6. Now approach using an excited voice.
7. Now have different people approach and practice, starting from the beginning.
8. Change environments: try it outdoors and in your neighborhood.  Be sure to start 

with step 1 when adding distractions.
Tip:  If you feel that a visitor at your home cannot comply with not touching your dog unless 
he/she is four on the floor, let them know you are in the process of training your dog and 
don’t want to reinforce jumping up.  Put your dog on a leash to help prevent him/her from 
jumping up.

ANIMAL BEHAVIOR HELPFUL HINTS B y  D i r e c t o r  o f  B e h a v i o r  P r o g r a m s ,  B e t h  C h a m b e r l i n 

To celebrate our staff and volunteers and the connections they make with our furry 
friends, we will be holding a Staff and Volunteer Photo Contest. We are always 
looking for those purrfect photos, like the one on the right taken by Stephanie 
Noble at Livingston, that show our staff members bonding with the animals 
that we work with every day. If you take a pawsome photo of a staff 
member with an animal, please send it to Devan Bianco. At the beginning 
of each month, the marketing team will pick three of the best photos 
sent to us during the previous month. The top photos will be posted 
in The Connection, and you will have the opportunity to vote for your 
favorite. The winner for each month will be featured as that month’s 
cover photo in our new internal calendar. However, if you’re not picked, 
don’t be discouraged —  your photo could be used for some of our 
marketing collateral!

For your photo to qualify it needs to be a high-resolution image that 
clearly shows a human/animal connection. The photo must also be visually 
appealing. Be cautious about where you are taking the photo. Make sure that 
the background of the image doesn’t include anything that would detract from 
the main image; an example of this would be cleaning products being clearly visible in the 
background. Remember, you are capturing a moment between a human and an animal. Make 
sure that moment is all anyone can see when looking at that photo. 

The staff and volunteer photo contest is now live. If you have any memorable photos of a fellow 
staff member or yourself that you’d like to share, please send your photos to Devan Bianco at 
dbianco@michiganhumane.org. The first round of voting will take place in August. 

MICHIGAN HUMANE STAFF AND VOLUNTEER PHOTO CONTEST
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T R I V I A
Q. How many different vocal sounds can a cat make?

Send your answers to theconnection@michiganhumane.org, and the first person 
to answer correctly will recieve a free Michigan Humane t-shirt!

Issue 18 Trivia Answer: Bull Shark. Congrats to last week’s winner, Sarah Schertel.

NEW HIRES Welcome to the Michigan Humane Team!

Alexandra Croke, Clinic Technician
Linda Smith, Customer Service Representative
Ashley Tester, Animal Care and Enrichment Associate

Nathaniel Turner Jr., Custodian
Ericka Washington, Customer Care Coordinator

J O B  B OA R D
Animal Transport Evaluator/Driver
Behavioral Health Services Director

Clinic Veterinarian
Clinic Veterinary Tech

Customer Service Representative
Licensed Veterinary Tech

Shelter Licensed Veterinary Tech
Shelter Medicine Manager

Shelter Veterinary Tech
Volunteer Programs Coordinator

Know someone who would be a great fit for the Michigan Humane 
team? Check out our job openings at michiganhumane.org/careers

A N N I V E R S A R I E S Thank you for your service!

Amanda Brandt, 1 year
Benjamin Cutlip, 1 year
Diane M. Erdman, 6 years
Robert Fisher, 34 years
Kimberly Foster, 9 years

Joanna J. Pennebaker, 6 years
Douglas Plant, 2 years
Rafel Pouncy, 21 years
Erika Sikora-Harrington, 7 years
Rebekka Voress, 1 year

Kathryn J. Franklin, 9 years
Crystal Johnson, 1 year
Alyssa Kennedy, 1 year
Kaylee Kumle, 1 year
Peter M. Lepage, 4 years

Deborah MacDonald, 31 years
Danielle Michael, 2 years
Mackay Murphy, 1 year
Katie S. Ouwerkerk, 7 years
Sandra M. Pelton, 19 years

EMPLOYEE ENGAGEMENT SURVEY ROAD SHOW THANK YOU

As we wrap up our Engagement Road Show this week, we want to thank you all for your participation.  
Through both the survey and these meetings, you’ve provided us with incredibly thoughtful insight into 
what we can do to improve.  In addition to hearing your input, it was also just a great opportunity to come 
together and connect.  As we heard in each meeting, we’re all wanting to see this happen more often!   

Your feedback will guide our work over the coming year as we work to build an engaged MHS.  While we 
may not be able to implement every idea that was discussed, we are committed to prioritizing those that 
were clear themes, as well as those that will help us to improve in our primary focus areas of Communica-
tion & Collaboration, Feedback & Recognition and Accountability. 

Stay tuned for continued updates on the initiatives we’ll be putting in place to make MHS even better.  We 
all want to look forward to coming to work each day and doing the work we love.  What we’ve 
learned is that there is much we can do, both as employees and as an organization, to make that 
happen and our work begins now!
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I N T E R E S T E D  I N  S U B M I T T I N G  C O N T E N T  F O R  T H E  N E X T 
I S S U E  O F  T H E  C O N N E C T I O N ?  S E N D  YO U R  S U G G E S T I O N S 

T O  T H E C O N N E C T I O N @ M I C H I G A N H U M A N E .O R G

U P C O M I N G  E V E N T S
Pups in the Plaza
• When: Friday, August 9
• Where: Little Caesars Arena
Chevy Plaza - Detroit, MI

8-1-1 Miss Dig - DTE Adoption Event
• When: Sunday, August 11
• Where: Circle Park - Detroit, MI

Shake Shack Donation Day
• When: Monday, August 12
• Where: Shake Shack locations in - Troy, MI, & 
Detroit, MI

Meows on the Mat
• When: Thursday, August 22
• Where: Somerset Collection - Troy, MI

Meet Your Best Friend at the DIA
• When: Sunday, August 25
• Where: Detroit Institute of Arts - Detroit, MI

Meet Your Best Friend at the Zoo
• When: Friday, September 13 & 
   Saturday, September 14
• Where: Detroit Zoo - Detroit, MI


